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DERBYSHIRE  Foodbanks:
County Council  south Derbyshire

You can refer yourself or someone else to the Food Bank for help
by e-mailing projectsupport@sdcvs.org.uk or telephone 07458

South Derbyshire

b Y
305314 to request a food parcel. You should give us the name, %‘Mﬁ,
address and contact telephone number of the person needing a ’7/>\ .

parcel and tell us how many people live with you/ them. This ena-
bles us to supply the right amount of food for the household. We
will give you a time to collect the food parcel. This is so that we
can keep you, other people, our staff and volunteers safe by observing the rules on social distanc-
ing. The CVS building is closed and staff are working from home so food parcels cannot be collect-
ed food from the CVS. Food Parcels can be collected (by appointment only) from the front en-
trance of Hill Street Baptist. The church will be open for collecting parcels on Tuesdays, Thursdays
and Fridays between 9am — 4pm. Please do not come to the church without e-mailing or speaking
with us first as this will help us to keep the social distancing rules in place.

Supporting YOU » Supperting YOUR communily

For anyone wishing to make a donation of food:

The food bank is still accepting donations. If you wish to make a donation please let us know by e-
mailing projectsupport@sdcvs.org or by telephoning 07458 305314. We will then arrange with you
a time to drop the food of at the side entrance of Hill Street Baptist Church (the carpark entrance
by the steps). The Food Bank is only open on Tuesdays, Thursdays and Fridays and we will be
able to accept collections by appointment on these days so that we can keep social distancing in
place.

foodbahk

Ashby foodbank is currently open on:

Tuesday 9.30am to 11.30am at Ashby Congregational Church

Thursday 9.30am to 11.30am at St Stephen’s Woodville

Friday 9.00am to 10.00am at Measham Baptist Church

Friday 2.00pm to 4.000pm at Ashby Congregational church

Our foodbank works on a voucher referral system. Please contact us for further in-formation. Telephone

enquiries can be made on: 07542118878 or via email in-fo@ashbyfoodbank.org.uk/ website: https://

07542118878 or via email info@ashbyfoodbank.org.uk


mailto:projectsupport@sdcvs.org.uk
mailto:projectsupport@sdcvs.org
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Clothes Bank info. - particularly uniform related?

Hill Street Baptist Church are now accepting school uniform requests for families who are finan-
cially struggling. Please email clothesbank.hillstbaptist@gmail.com

A Gift
From You

®

A Gift From You

Individuals can send a message on the Face Book page
“A Gift from you (Food Bank Support Group))” to re-
quest a food parcel. This can be collected or delivered
when transport isn’t available. Collection is preferable
where possible as the service is supported by volunteers
Social distancing measures are in place.

This project is delivered solely by volunteers who make a
real difference to the lives of our local community.

ASHBOURNE Our foodbarllk works on an agency referral system, which entit!es the
person/ family to 3 weeks of food parcels. We are currently being more
flexible with referrals to support the community. Please contact for fur-
ther information, Telephone: 01335 344338 /Email: food-

ELIM CHURCH bank@ashbourneelim.church



mailto:clothesbank.hillstbaptist@gmail.com
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St Oswold’s Church, Derbyshire CC, fFgreShate.
Community Café in Ashbourne

OSSIE’S KITCHEN

Enjoy an Ossie’s Takeaway

We hope to resume our full community café service
eventually. Until then all are welcome to come and collect
a hot meal to enjoy at home, perhaps with friends or
family.

EVERY TUESDAY we will provide, without charge, a main
cocked meal, with a vegetarian option, and a cold dessert
such as fresh fruit, yoghurt or cake.

Please order your meals by phoning 07437 377345 with
yvour meal options between 9am and12 noon on each
Tuesday when we will tell you at what time your order will
be ready to collect, between 4pm and 6pm, from :

St Oswald’s Church Centre,
School Lane, DE6 1AN

LOCAL DELIVERY SERVICE AVAILABLE

Suggested donations of
£3 per adult and £1 per child

For enquiries only

call 01335 664159
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& GOV.UK

Cash support for food redistribution during coronavirus outbreak

The government has announced a £3 million fund for food redistribution organisations help them cut
food waste during the coronavirus outbreak. All food redistribution businesses and charities will be
encouraged to bid for grants over the coming month, including those whose volunteer programmes
have been affected by social distancing measures or those that cannot access their usual commer-
cial support network.

Website

If you've been referred, you should be told where the food bank is. If it's run by the Trussell Trust you
can check the address on their website. If you live in a rural area and can't afford to travel, your near-
est food bank might be able to deliver. Call or email them to check

Trussell Trust

Website the
g trussell
enquiries@trusselltrust.org trust
Stop UK Hunger

Rural Action Derbyshire
Website
Phone: 01629 592970

They have an alphabetical list of all food banks.

If you would be interested in getting involved, please con- -
tact Jo Peck at j.peck@ruralactionderbyshire.org.uk



https://www.gov.uk/government/news/cash-support-for-food-redistribution-during-coronavirus-outbreak
http://www.trusselltrust.org
mailto:enquiries@trusselltrust.org
http://www.ruralactionderbyshire.org.uk
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15013&qid=775679
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Universal Infant Free School Meals (UIFSM) FREE)

In 2014 the UIFSM policy was introduced. All children in reception, year 1 )

and year 2 were entitled to a free meal regardless of personal circumstanc- H00 EA[
es. This is subject to change with government policy but has been con-

firmed for the academic year 2019 to 2020. To get your free meal please m—u-

ask at your child's school.
Website

Free school meal entitlement

All children aged 3 to 18 at Derbyshire nurseries or schools can get a free meal if they qualify.

Qualifying criteria:

e Universal Credit, provided they have an annual net earned income not exceeding £7,400 (£616.67 per
month)

e Income Support

e Income-based Jobseekers Allowance

e Income-related Employment and Support Allowance

e support under Part 6 of the Immigration and Asylum Act 1999

e the guarantee element of State Pension Credit

e Child Tax Credit (provided you’re not also entitled to Working Tax Credit and have an annual gross income
of no more than £16,190) as assessed by HMRC
Working Tax Credit run-on (paid for 4 weeks after you stop qualifying for Working Tax Credit)

Universal Credit has begun to be rolled out in Derbyshire and will affect all areas of Derbyshire by the end of
2022.

Most families will not be affected by the new criteria. Families who are currently claiming free school meals, but
fail to meet the new criteria, will continue to receive free school meals until the end of the Universal Credit
rollout period, even if they continue to appear as no longer eligible on future reports. The rollout period is cur-
rently scheduled to end in March 2022.

Once Universal Credit is fully rolled out, pupils will keep their free school meal entitlement until the end of their
current phase of education, that is, primary or secondary.

Read more about free school meals guidance for schools and local authorities.

Young people age 16 to 18 who receive the benefits or tax credits in their own right are also entitled to receive

free school meals.
Even if you meet any or all of the criteria, families will not be eligible if they are claiming Working Tax Credit.

Applying for free school meals

You can sign up for free school meals at any time of year.

You or your partner can claim for your children, as long as you live at the same address.

You do not have to fill in a separate form for each child, even if they go to different schools. Just name the child
and which school they go to.

If another of your children starts school and one of your children already has free school meals, we can add
them to the application you already have. Just call the free school meals team tel: 01629 536400 or 01629
536481.

Apply for free school meals

If your circumstances change or you stop getting some benefits, you must contact us, tel: 01629 536481.



https://www.derbyshire.gov.uk/education/schools/your-child-at-school/meals/school-meals/free-school-meals.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/universal-credit/universal-credit.aspx
https://www.gov.uk/government/publications/free-school-meals-guidance-for-schools-and-local-authorities
https://apps.derbyshire.gov.uk/applications/formBuilder/free-school-meals/7471C40D-CA68-4B81-AA2D-32DCDA60CCC0
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Derbyshire Welfare Rights Service

Welfare Benefits
Thousands of people in Derbyshire are missing out on benefits that are theirs by right.

Sometimes the system doesn't make it easy for you to understand the rules about benefits or
how to claim the benefits you are entitled to.

We can help with advice and can take on any representation that you may need.

. We deal with welfare benefits and tax credits, sometimes referred to as social security.
. We can give advice over the phone about which benefits to claim and how to claim them.

. We can send out claim forms and advise on how to challenge decisions by the benefits
authorities.

. We can assist with benefits appeals, including representing Derbyshire claimants at tribu-
nal hearings.

If you disagree with a benefits decision you only have one month in which to challenge the deci-
sion, so you need to seek advice right away.

If you need help filling in benefit claim forms, your local Citizens Advice Bureau can help.
Contact us

Email welfarebenefits@derbyshire.gov.uk or phone our benefits helpline, 11am-4.00pm, Mon-
day,

Tuesday, Thursday, Friday, on 01629 531535.

If your call isn't answered right away, please leave a message and we'll call you back.

Additional information can be found on our website, visit www.derbyshire.qov.uk/
welfarebenefits

Benefits Helpline — 01629 531535 or email

welfarebenefits@derbyshire.gov.uk

Monday, Tuesday, Thursday, Friday
11.00am — 4.00pm
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Derbyshire Discretionary Fund
DERBYSHIRE

County Council
Improving lite for local pooplo

The Derbyshire Discretionary Fund (DDF) can provide
grants or emergency cash payments if you are in urgent
need of financial help following a crisis or disaster. Website

Phone number : 01629533 399

Covid-19 Cyber and Fraud Information Sheet — East Midlands Special Operations Unit —-\\
This advice has been collated by EMSOU and is intended for é @ RONEE é & ’
wider distribution within the East Midlands Region to raise , S gk
awareness among businesses and the public. _

Advice and information is changing daily as we navigate our Website

way through the COVID-19 pandemic, so please ensure you

only take information from reputable sources. Website
Benefits during the Coronavirus
. . . . Universal
This link has the most up to date information for benefits, Credit
Universal Credits etc.
The Information is updated daily
website
Department for Work & Pensions | A :
/894 Department for Work & Pensions
This website gives the most up to date government website

information for benefits, Universal Credit etc.


https://www.understandinguniversalcredit.gov.uk/coronavirus/
https://www.gov.uk/government/news/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/managing-money-and-debt/derbyshire-discretionary-fund/derbyshire-discretionary-fund-ddf.aspx
https://linkscvs.org.uk/sites/default/files/civicrm/persist/contribute/files/COVID19%20Cyber%25
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15032&qid=776272
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Dertyyshire
Disr::ycts

Did you know,

we also provide help with...

Help to Claim

0800 144 8444

We can support you in the early
stages of your Universal Credit
claim, from the application,

through to your first payment

Pension Wise

0808 146 7709

Free and impartial government
guidance about your defined
contribution pension 1. Penslon
options T wise

Money Sorted in D2N2

We will help improve your {’_& 2
skills, knowledge and % A
confidence with different 5K o=
money iSSUes SO you are in

a better position for the future -

Money Advice

— We can advise you on

long term debt
*", s options and explain
° how to deal with your

creditors

o

Energy Advice

in conjunction WESTERN POWER
with DISTRIBUTION
To ensure that vuinerable people
receive impartal advice on energy,
money, benefits and health

Older People’s
Champion

Advice and support
on claiming benefits

for residents over
the age of 65

Telephone

Appointments

Bookings available
through our
Adviceline number

Access to advice wherever you are...

Our telephone adviceline is a first response service for residents in
Amber Valley, Erewash, Derbyshire Dales and High Peak.

0300 456 8390 | open 3.00am - 2.00pm, Monday Friday

1Calls are charged at the same rata a5 01 and 02 numibers and will count towards Indusive minutes. )

Unless stated, projects and appointments can be booked through the Adviceline number
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Support for deaf claimants accessing Universal Credit

The Good Things Foundation have let us know about a resource recently launched by gov.uk to
help provide support to deaf Universal Credit claimants.

“The service...is already available for people accessing other disability benefits and the Access to
Work scheme”.

People can access British Sign Language interpreters as part of a free video relay service - Sign-
Video Live - through their tablet, smartphone, computer or laptop, and use the service to make a
new Universal Credit claim or manage an existing claim.

¢ To find out more about the service click on the link below to visit the gov.uk website Website
e Here is a link to the SignVideo website: https://www.signvideo.co.uk/

Click on Downloads (near the top right of the screen) to find out more about how to download the
SignVideo app on different devices.

You can video call SignVideo via a link on their website, or contact them on ask@signvideo.co.uk,
help@signvideo.co.uk,
Tel: 0208 463 1120

You can watch a trial of the service by clicking on the link Trial

Virgin Media to offer Broadband with No Contract @ £15pcm ex-
clusively for UC customers.

media
Website

Family Fund Familyfund.org.uk
Grants available for families raising disabled or seriously ill child or young person aged 17 or under and on certain benefits
or low income etc .

Useful website . worth contacting to check if qualify for a grant. Holidays , equipment , PCs etc
Helping Disabled Children


https://linkscvs.org.uk/civicrm/mailing/url?u=19835&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19836&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19837&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19838&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19839&qid=878785
https://linkscvs.org.uk/civicrm/mailing/url?u=19840&qid=878785
https://news.sky.com/story/coronavirus-virgin-launches-broadband-package-for-universal-credit-claimants-12057096
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Money Advice Service P
the Money
The Money Advice Service gives guidance and

help with how to manage your money better. website

Online chat, whats app, call 0800138 7777

Citizens Advice

There is general advice specifically about COVID-19

on the national Citizens citizens

advice

Advice website here:

We cover a wide range of issues including...

Housing (renting and home ownership) Call our Derbyshire Districts
Debts and Money Problems Advice line:
Family and Relationships Health and Social Care Monday to Friday 9.00am -
Energy Efficiency 4.00pm
Employment 0300 456 8390
Consumer (See reverse for call charg-
Benefits es)
website
Our advice is free, confidential, impartial and inde-
pendent.
Money Saving Expert !M’Oln'le'x
Saviing
‘Cutting your costs Explent
Fighting your corner’
website
Step change
Contact the UK’s leading debt charity to get expert Ste ol
debt advice and fee-free debt management to help
you tackle your debts. Step Change Debt Charity. 0800 138 1111

Website


https://www.moneyadviceservice.org.uk/en
http://www.ddcab.org.uk/
https://www.moneysavingexpert.com/news/2020/03/coronavirus-self-employed-and-employment-help/
https://www.stepchange.org/

Warmer Derby & Derbyshire helpline is open ~
_ S O marches =~
Our energy bills/cold homes phone line service is still running, energy agency g~
albeit in a modified form. while home visits will be replaced by
conference/video calls where appropriate, and/or postage of

information leaflets & materials.

number is still available:
We’'re conscious that incomes are being hit while energy bills
may be going up as people stay home, and support is harder 0800 677 1332
to access. We want to do all we can whilst not compromising
health of clients and colleagues. Stay healthy & hope to hear

from you soon.

Contact Charis Grants for more information about the scheme.
Charis Grants Ltd

Telephone: 0330 555 9424

Monday to Friday, 9am to 5:30pm (closed on bank holidays)
Find out about call charges

Website

DERBYSHIRE
County Council

The Warmer Derby & Derbyshire

Warm Home Discount Scheme

Overview

You could get £140 off your electricity bill for winter 2020 to 2021 under the Warm Home Discount Scheme.
The money is not paid to you - it's a one-off discount on your electricity bill, between September and March.
You may be able to get the discount on your gas bill instead if your supplier provides you with both gas and
electricity. Contact your supplier to find out.

The discount will not affect your Cold Weather Payment or Winter Fuel Payment.

Eligibility

There are 2 ways to qualify for the Warm Home Discount Scheme:

you get the Guarantee Credit element of Pension Credit - known as the ‘core group’

you’re on a low income and meet your energy supplier’s criteria for the scheme - known as the ‘broader
group’

How you apply for the Warm Home Discount Scheme depends on how you qualify for the discount.
Pre-pay or pay-as-you-go meters

You can still qualify for the discount if you use a pre-pay or pay-as-you-go electricity meter.

Your electricity supplier can tell you how you’ll get the discount if you’re eligible, for example a voucher you
can use to top up your meter.

Park (mobile) homes

You apply a different way if you live in a park home.

Park home applications for winter 2020 to 2021 are now closed.

Fill in the Park Homes Warm Home Discount application form to be contacted when the scheme reopens.

STOPLOANSHINRKS

Intervention . Support . Education
0300 555 2222

The Stop Loan Sharks Helpline Service

Ensuring that illegal money lenders (loan sharks) do Text a report
not take advantage and profit from other people’s X P

hardship is fully operational during the COVID-19 07860022116
pandemic- shark@stoploansharks.uk

website



mailto:shark@stoploansharks.uk
https://www.stoploansharks.co.uk/
https://www.gov.uk/cold-weather-payment
https://www.gov.uk/winter-fuel-payment
https://www.gov.uk/the-warm-home-discount-scheme/guarantee-pension-credit
https://www.gov.uk/the-warm-home-discount-scheme/low-income
https://parkhomeswhd.com/
https://www.gov.uk/call-charges
https://www.gov.uk/the-warm-home-discount-scheme
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Suspicious Email Reporting Service
(SERS)

If you receive an email that you think is suspicious,
you can forward it to the NCSC

at report@phishing.gov.uk and their automated pro-
gramme will immediately test the validity of the site.
Any sites found to be phishing scams will be re-
moved immediately.

X‘«* a |National Cyber
<7~ |Security Centre

Website

Digital MOT

As we are all spending more time online, it is more
important than ever that we do everything we can to
stay safe online.

By answering a few simple questions, you can find
out the most important steps you can take to protect
your devices and avoid being a victim of cybercrime.

Would you pass a

Digital MOT? (O}

Money Sorted in D2N2
Visit the website for financial help in your area.

Money Sorted in D2N2 provides support and person-
ally tailored interventions for people experiencing the
greatest financial difficulty. It will enable individuals
to take control, build their confidence and skills and
help them tackle barriers and problems in order to
improve their financial well-being.

Website

Main office 0115 9085134

Email info@moneysortedinn2d2.org

Action Fraud

Visit the website to see some sim-
ple steps you can take to protect
yourself from fraud including Coro-
navirus-related scams.

ActionFraud

National Fraud & Cyber Crime Reporting Centre

"= 0300 123 2040 "%""

Release Financial Charity Newsletter

0300 123 2040
Website



mailto:report@phishing.gov.uk
https://www.ncsc.gov.uk/information/report-suspicious-emails
http://www.saferderbyshire.gov.uk/mot
http://moneysortedind2n2.org/help-where-you-live/
mailto:info@moneysortedinn2d2.org
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16859&qid=814849
https://www.actionfraud.police.uk
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South Derbyshire District Council- If you are worried about becoming homeless,
please email the customer services team at custom-
er.services@southderbyshire.gov.uk or call the customer services.



mailto:customer.services@southderbyshire.gov.uk
mailto:customer.services@southderbyshire.gov.uk
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Please contact your housing provider or mortgage
lender (these details will be on any correspondence
that you have received from your provider)

Morrisons Foundation - Covid 19 Homeless Support Fund

The Morrisons Foundation has announced a
Homeless Support Fund aiming to fund charities

caring for the homeless during the Covid 19 out- Morrisons

break and ensure help gets to those who need it.

The Foundation recognises that homeless people FOUND_T|ON
are particularly vulnerable to Covid 19 because of

underlying health conditions and are less able to website

access basic sanitation.

There is a total of £500,000 for this fund and
awards of up to £10,000 are available. Smaller
requests will allow more charities to be supported
from the fund.

Registered charities that care for the homeless
can apply to cover the broad areas:

. Outreach and support to rough sleepers
e Delivery of services in hostels and shelters

¢ Information and advice

Applications can be made at anytime.

If you're struggling with finances and finding it difficult to pay your rent, it's important
that you act as soon as possible to avoid becoming homeless.

Website



http://www.morrisonsfoundation.com/latest-news/covid-19/
http://www.derbyshire.gov.uk/social-health/adult-care-and-wellbeing/benefits-debt-and-legal-matters/welfare-benefits/preventing-homelessness/preventing-homelessness.aspx
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Weighed down by Weighed down by

debt?

Free debit counsaiing 1 your cormmunity

‘ from an award winning charity
CAP are unsurpassod whan it comas

to the debt help thay give people across

the country,

Martin Lewis,

Money Seving Lxpert

Whataser the stuation yOu are facng. thore
Asa-u'wabw
srvice 1o hetp you BT ihe burden of

SO give us 2 M foday and start your
joumey towsrds debt rsedom.

capdebitheip.org

Making the first call can be hard but the soconer you ring
the sooner you will have peace of mind

Home visits
Aftar you caf CAR, a Dobt Coadh fram 3 local
CAD Dobt Contre will Vi you In your own homa

An effective budget

Our trained debit counsallon will work out 3 reaittic budget that priontssas your
smantial tils. We will negotiate affordabile paymants with aach ommditor 300
Atteing 10 S40p undalr ntorest and chargos where postiblo. Your rocal Debit Coach
will then sxpiain the budget and the payments you will nead 10 make

e CAP Plan
In most cazes, 3 CAP Mran is sat up for you You will nood to make
0O0 monthly pasmant Into your CAP PLan 10 cover your dobts

At 350 Dills ¥ appropriate. CAD will thon dstabule this on yout
Dahait. You can a0 butla up sSvings through your CTAP Dian

Severe debt
If you 3 Ih sevore dobil, than wo can walk you

Mrouph INGORVENCY Optaig, Such 25 pUtitioning for
bankruptcy Wo Can hatd you 1o Tl out the forms
and oven attond court with you

Debt free

You can usie your CAP Plan 1o pay
your bes and debit ropaymants
unts you 1o dobt free

15




Wednesday 12th January 2021

DERBYSHIRE
County Council

Framework

For your future

Step Up provides accommodation and support for 16-24 year olds in Derbyshire. The service sup-
ports looked after children, care leaves and homeless young people under 21 in accommodation.
The service also supports 18-24 year olds who need help with tenancy sustainment or who are at
risk of becoming homeless receiving a floating support service. Referrals are accepted up to some
ones 25th birthday. Contact framework on 0115 9986635 or 01298 73798 or

email stepup@frameworkha.org



mailto:stepup@frameworkha.org
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Mental Health

D E R BYS H I R E Emotional wellbeing/
County COU[‘]C” Staying active

The coronavirus (COVID19) outbreak is going to have an impact on everyone’s daily lives, as the
government and the NHS take necessary steps to manage the outbreak, reduce transmission and
treat those who need medical attention.

It may be difficult, but by following guidance on social distancing, or staying at home, you are
helping to protect yourself, your family, the NHS and your community.

During this time, you may be bored, frustrated or lonely. You may also feel low, worried, anxious,
or be concerned about your health or that of those close to you. Everyone reacts differently to
events and changes in the way that we think, feel and behave vary between different people and
over time. It's important that you take care of your mind as well as your body and to get further
support if you need it.

Derbyshire C ity R Unit @DERBYSWRE
erbyshire Community Response Uni Gounty Counci
Derbyshire County Council are coordinating a commu- Website
nity response across the county to make sure vulnera-
ble residents are supported through the coronavirus you can phone us on: 01629 535091.
outbreak. Our phone line opening hours are:
If you need help and have no friends or family you can Monday to Friday from 9am to 5pm

call on, you can register to get help online:

Mental Health and Wellbeing Support for Children, Young
People, Parents and Carers during Covid-19

We know that the closure of schools due to the Covid-19 pan- m

demic has the potential to be an anxious and uncertain time for

children, young people, parents and carers across Derby and If you have any questions or
Derbyshire. We are pleased to be able to offer services to sup- concerns then please do not
port the whole family. You will find information attached. We hesitate to contact us:
would again be most grateful if you could support us in sharing ddccg.enquiries@nhs.net

this information.

NHS Derby and Derbyshire Clinical Commissioning Group

There are many resources available on the Joined up Care Derbyshire web-

site: https://joinedupcarederbyshire.co.uk/ which brings together information from
Health across Derby and Derbyshire.

| would also like to highlight the new accessible information that has just become
available which you can find here:

website


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#mental#mental
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults#background-and-scope-of-guidance
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#looking-after-your-wellbeing-whilst-staying-at-home
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/health-protection/disease-control/coronavirus/community-response-unit/community-response-unit.aspx
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15859&qid=797058
https://joinedupcarederbyshire.co.uk/public-info-covid-19/other-news/covid-19-health-and-wellbeing-resources-posters-different-languages
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058
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Every Mind Matters

Every Mind Matters is the new national platform for
good mental health, from Public Health England. It
aims to make it easier for everyone to look after their
own wellbeing and improve their mental health, by
providing a digital hub full of advice, tips and resources
and a new online tool to help everyone create their own
action plan.

EVERY MIND

MATTERS

website

a good resource site and section on ‘Looking after children and young people during the coronavirus outbreak’

Qwell Can join the service for ongoing support

Qwell is a free online Mental Health
and Wellbeing resource for parents
and carers of young people under the
age of 18 that requires no formal refer-
ral, instead only requiring the user to
set up an account on the website.

Qwell|

website

Available 365 days of the year via mobile,
tablet and desktop devices from 12 noon
to 10pm Monday-Friday and 6pm-10pm at
weekends

Derby and Derbyshire: Emotional Health
and Wellbeing.

Online toolkit .Sections for professional,
parent carer and child /young person

Website

Samaritans

What support do they offer? Offering mental health
support and can be contacted by telephone, letter, e-
mail and mini-com. There's also a face-to-face service,
available at their local branches. They are open 24
hours a day, every day of the year.

website



https://www.nhs.uk/oneyou/every-mind-matters/anxiety/
http://www.qwell.io/
https://derbyandderbyshireemotionalhealthandwellbeing.uk/
https://www.samaritans.org/branches/derby/
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Healthwatch Derbyshire healthwhtCh

In response to Covid-19 there is now a telephone Derbyshire
support line for people looking to access health or
care services. Website

Telephone—01773 880786
10am-3:30pm Mon-— Fri
Email—

enquiries@healthwatchderbsyhire.co.uk

https://www.childline.org.uk/somethings-not-right

As further pandemic restrictions take effect in England, the
Home Office has joined forces with charities including the
NSPCC, Barnardo’s and The Children’s Society to launch a
new campaign to protect victims of child abuse.The month-
long campaign, ‘Something’s Not Right’, encourages young
people to recognise different forms of abuse, report it and get
help.

The campaign will see animated adverts aimed at secondary

school pupils aged 13+, running across Instagram, Snapchat

and Facebook. Young people will be directed to a dedicated page on the NSPCC service Childline where
they can access information and seek support.

The campaign follows evidence suggesting that young people faced a greater risk of sexual abuse, crimi-
nal exploitation and domestic abuse due to the impact of coronavirus. The monthly average number of
Childline counselling sessions about domestic abuse and abuse increased by 20% and 22% respectively
in April to July 2020, compared to pre-lockdown levels.

The Internet Watch Foundation revealed that there were almost 9 million blocked attempts to access child
sexual abuse material during the first month of restrictions alone. This trend has continued, with the charity

Website
Telephone: 01773 734989 EMOTIONAL SUPPORT
. HELPLINE

Derbyshire Recovery and Peer Support Service - Service Update January 2021

The Derbyshire Recovery and Peer Support Service provides person-centred mental health support
across Derbyshire helping individuals achieve small practical goals to support them to better manage
their mental health independently. The service also supports a network of peer led support groups,
provides a package of support and training to potential volunteers, runs an emotional support helpline
and launched pilot scheme ‘Tech Buddies’ prior to Christmas which aims to address digital exclusion
across Derbyshire helping those experiencing isolation become connected to digital support services.


https://www.joinedupcarederbyshire.co.uk/public-info-covid-19
https://www.childline.org.uk/somethings-not-right
https://www.rethink.org/help-in-your-area/services/community-support/derbyshire-recovery-and-peer-support-service/?gclid=EAIaIQobChMI0f_ZjonK6AIVxITVCh365AM2EAAYASAAEgLqGvD_BwE
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Targeted Support

Individuals must be able to identify a practical support goal or an area of their life that they are currently strug-
gling with to receive support. There should be a willingness to want to engage in further support.

You can refer on behalf of an individual with consent via our single point of access on 01773 734989 or elec-
tronically by filling in the attached referral form and returning it to derbyshirerecoverypeersup-
portservice@rethink.org

If you would like to discuss a referral prior to making it then email directly at Hannah.staton@rethink.org

Due to current restrictions, the majority of support will be conducted via telephone and zoom, however if there
is an apparent need our workers will review each referral on a case by case basis for face to face support in
the community. No home working is currently permitted.

Peer Support Groups
As per the government guidelines

https://www.gov.uk/guidance/tier-4-stay-at-home?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
our peer support groups are able to remain open following strict social distancing measures. However some
venues have decided to remain closed at present.

Our team of group development workers are working relentlessly to ensure each of our peer support groups
have access to appropriate PPE, guidance and support to allow them to operate as safely and efficiently as
possible.

Our team covers all Derbyshire Districts and for the most up to date information about groups in your area
please contact the following below:

High Peak and Derbyshire Dales — @April Parker
South Derbyshire and Erewash - @Martine Roebuck
Amber Valley, Bolsover, Chesterfield and North East Derbyshire - @Mark Hudson

We are currently support 2 online support groups over zoom, for information about how to access these please
get in touch.

Peer Supporters

@Ellie Scott is our Volunteer and Peer Support Coordinator who provides a package of support to the facilita-
tors of our peer support groups. The package of support includes training, supervision and personal develop-
ment opportunities. We are always looking for more peer supporters to join our existing groups or to explore
the development of new groups in lacking areas. Please contact Ellie to discuss these opportunities further.

Emotional Support Helpline

We will be continuing to offer our Emotional Support Helpline until at least March. The helpline is open 9am —
7pm Monday to Friday and 9am — 5pm Saturday and Sunday. This helpline is open to anyone, but is NOT a
crisis support line. Referrals into service can be made over the helpline.

Tech Buddies

Ouir first volunteers for the Tech Buddies scheme are almost finished their training and will be ready to pair up
with an isolated individual towards the end of January. We will still be recruiting volunteers, but will open up re-
ferrals for recipients of this scheme over the next few weeks. If you would like any more information about Tech
Buddies, then please contact @Ellie Scott

If you would like to discuss anything further contact Hannah Staton Team Leader Hannah.Staton@rethink.org



mailto:derbyshirerecoverypeersupportservice@rethink.org
mailto:derbyshirerecoverypeersupportservice@rethink.org
mailto:Hannah.staton@rethink.org
https://www.gov.uk/guidance/tier-4-stay-at-home?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
mailto:April.Parker@rethink.org
mailto:Martine.Roebuck@rethink.org
mailto:Ellie.Scott@rethink.org
mailto:Ellie.Scott@rethink.org
mailto:Hannah.Staton@rethink.org

DERBYSHIRE
County Council

Men-Talk

Men-Talk is all around the subject of improving men's MEN @FA LK
mental health, raising awareness, removing the stigma L AL $ikeaeeist ¥
and ultimately reducing male suicide. Men-Talk are con-
tinuing to offer mental health support to anyone who
needs it. They are providing talks, listening, sharing and
signposting online.

mentalkmeeting@agmail.com

Derbyshire County Community Trust .
@a Website

What support do they offer? Virtual FREE online ses-
sions for all the family to stay active, involved in their wid- DERBY COUNTY

er community and online interactive challenges. Community Trust
Borderline Derbyshire Newsletter
Newsletter of the
Derbyshire Borderline Personality Disorder
Support Group
“NEWS: First Steps coping guides & COVID 19 Psychological Therpies Pathway Eating Disorders support

To find out more and follow the links to join in click HERE

Coming this 2021

Comedy for Coping!

This January we are standing up to mental health with Dave Chawner as he delivers his six week comedy course through
First Steps ED to break through the taboo and intense stigma of mental health. It's a great way to build confidence, lift your
spirits and share your story in a light hearted and relatable way! So if you want to put a positive spin on your history of
mental health, why not give it ago?! Just email info@DaveChawner.co.uk or info@firstepsed.co.uk to join on either the

19th or 20th January... and, oh yeah, it's completely FREE!

'Being Creative' Art Workshops!

We are so excited to get creative in 2021 with the lovely Lorna! Art is often underrated for how it helps to shut out worries
and distractions; to slow things down and stop the noise. You don't need to be any Banksy, it's all about expressing yourself
through shapes, patterns, colours and getting away from any anxieties or pressures of day to day life. Make sure you keep
your eyes peeled on our social media for dates and other info about Lorna's 'Being Creative' workshops.

First Steps know this time is particularly difficult for many, therefore they are providing a
range of weekly opportunities for their service users and anyone seeking support to come
together and support each other, learn something new, create together by using their

interests and skills and just have some fun.
The First Steps team is working with some wonderful collaborators from around the country
to bring opportunities which you can engage in focused on our well being and positive men-
tal health.

Activities include:
Be Creative is a collaboration with Lorna Collins
Mindfulness Monday Mornings and Tuesday Evenings
Mental Health Training


mailto:mentalkmeeting@gmail.com
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15781&qid=795279
https://www.derbycountycommunitytrust.com/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14874&qid=772106
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17330&qid=825455
mailto:info@DaveChawner.co.uk
mailto:info@firstepsed.co.uk
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keoth |

An online counselling and emotional well-being platform
for children and young people, accessible through mo-
bile, tablet and desktop and free at the point of use. website

Online chat: Available

Action for Children

We protect and support children and young people, provide practi-
cal and emotional care and support, ensure their voices are heard,
and campaign to bring lasting improvements to their lives. Offering
support around fostering, adoption and through resources.

website

Daily tips and tricks on how to boost your wellbeing/ Feel Good

Child line childline

ONLUINE, ON THE PHONE ANYTIVE

Information and advice on managing anxiety, bul-
lying, internet safety, staying safe and a place Telephone: 08001111

you can speak to trained councillors.
Online Chat: Available on their website

WINSTON'S

Winston’s Wish Supports grieving children AND parents WICH WN
Information, advice and guidance on supporting bereaved chil- Giving hope to grieving children
dren and young people during the coronavirus (COVID-19) out- Website

break and our updated services and opening times.



https://www.kooth.com/index.php
http://www.actionforchildren.org.uk
https://www.winstonswish.org/
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The Mix

Essential support for under 25'’s, including mental
health, housing and relationships

HE M

Active Derbyshire/Notts Guide to Staying at
Home

Our staying active at home page includes this guide show-
ing physical activity you can do at home, if you're shielding
or can't get out, there's some illustrated activities to help
you stay active

Website

active Al active
W derbyshire Q¥ notts
Website

As part of the Improving Access to Psy-
chological Therapies (IAPT), we provide
therapy in Derbyshire and Nottingham-
shire. You can access the service if you
are registered with a GP in one of these
areas.

&l= Trent PTS

\ Psychological Therapies Service

Website

Telephone: 01332 265659 Derbyshire

0115 896 3160 Nottingham
To discuss integrated referral routes jhop-
kins@trentpts.co.uk

Dr Radha's five mental health tips for lockdown

Dr Radha Modgil from BBC Radio 1’s Life Hacks shares
her top five tips on how to stay mentally and emotionally
well during the coronavirus lockdown, all beginning with
the letter C.

B|B|C

Website

Chat Health

If you are a parent or carer for a child aged between 0-19
and want advice or have any concerns you can text
07507327754

If you are aged 11-19 and want advice or have any wor-
ries text the young peoples service 07507327104

€9 ChatHealth

website



https://www.themix.org.uk/
https://www.activenotts.org.uk/uploads/new-a-guide-to-staying-at-home-during-the-coronavirus-outbreak.pdf?v=1590755015&fbclid=IwAR1y4OoAinPVLVZi94RASEwkGSy8-Ujeqpp_u5TGmy3dJlZNph27Y6ARHSI
https://www.trentpts.co.uk/self-referral/
mailto:jhopkins@trentpts.co.uk
mailto:jhopkins@trentpts.co.uk
https://www.bbc.co.uk/news/av/newsbeat-52411394/coronavirus-dr-radha-s-five-mental-health-tips-for-lockdown
https://chathealth.nhs.uk/

DERBYSHIRE
County Council

Vita Minds

Vita's new service further increases the options and acces-
sibility for patients being referred into the service and in the
current circumstances offers a service that does not require
face to face appointments

The service is now live and offers a range of talking therapies for de-
pression, generalised anxiety disorder, mixed depression and anxiety
and a range of other conditions - the full list is on their general infor-
mation leaflet

‘ vita

health group

For referrals

Call 0333 0153 496 or by vis-
iting the website and using the
self-referral form

A new social media group known as Broken Beauty aims to pro-
vide support for women in North Derbyshire struggling with stress,
anxiety or depression. Run entirely by volunteers.

"We can be found on Facebook via the Broken Beauty page, and
anyone can get in touch via Facebook messenger. We offer a com-
pletely confidential messaging service or you can join the online
group, Broken Beauty chatroom which is a platform to connect with
others, talk, listen and share any issues that are affecting you. We
also hope to start some meetings within the community once the
lockdown restrictions allow."

BROKEN BEAUTY

A facebook chatroom run by
volunteers

Wtoa healthier you Live Life

BETTER

Visit: livelifebetterderbyshire.org.uk DERBYSHIRE

i

Derbyshire Dementia Support
Service
To view information please
click link below

Flyer

Relate Derbyshire offers a range of relationship services

that will be delivered by specially trained counsellors. r e 1 fl t e
Services include: C

Adult and Relationship

Improving Access to Psychological Therapies (IAPT) Website

Children & Young People Please contact us on

Famil 01332 349177 or
07741193484

Sex Therapy

info@relatederby.org.uk.

Living Well with Autism



https://ndva.us3.list-manage.com/track/click?u=fbe93b24001907eab9ede05c8&id=4011524b53&e=3defe0bac0
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16868&qid=814849
http://www.relatederby.org.uk
mailto:info@relatederby.org.uk
https://www.relatederby.org.uk/relationship.html
https://www.relatederby.org.uk/freecounselling.html
https://www.relatederby.org.uk/cyp.html
https://www.relatederby.org.uk/family.html
https://www.relatederby.org.uk/pst.html
http://www.livingwellwithautism.org.uk/
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Derbyshire Mental Health Support

If you want to talk to someone about your emotional wellbeing the Derbyshire Mental Health support
line is on 0800 028 0077 (24 hours a day, 7 days a week). It's staffed by mental health professionals
and is for all

ages.

Samaritans

If you are having thoughts of self-harm or suicide The Samaritans can be contacted 24 hours a day, 7
days a week on telephone 116 123 or contact Samaritans online https://www.samaritans.org/

Joined Up Care A broad range of advice, support and information on emotional
Derbyshire https:/ wellbeing and mental health:
&~
NHS [®)persysHiRe Derbyshire @ %
County Council GP Alliance &, : .
’ Derby City Council

joinedupcarederbyshire.co.uk/public-info-covid-19/your-wellbeing-during-pandem

Mental Health Services for Children and Young People

Mental Health Support Line - A new mental health support line run by the NHS and operating
seven days a week between the hours of 9am and midnight (24/7 coming soon) has been set
up to provide access to support for people of all ages in Derby and Derbyshire. Call 0800 028
0077 for free where mental health professionals will be on hand to help.
i
Download Leaflet

. h e a d s p a C e https://www.headspace.com/covid-19

There are a lot of unknowns in the world right now. But one thing is certain — Headspace is here for you. To help sup-
port you through this time of crisis, we’re offering some meditations you can listen to anytime.

These are part of a larger collection in the Headspace app — free for everyone — called Weathering the storm. It in-
cludes meditations, sleep, and movement exercises to help you out, however you’re feeling. It’s our small way of helping
you find some space and kindness for yourself and those around you.



https://www.samaritans.org/
https://joinedupcarederbyshire.co.uk/
https://joinedupcarederbyshire.co.uk/
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https://linkscvs.org.uk/civicrm/mailing/url?u=19842&qid=878783
https://gptaskforce.com/derbyshire-gp-alliance/
https://www.headspace.com/covid-19
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Derbyshire LGBT+

Specialist LGBT+ support for young people and
their families across Derbyshire. Currently offering
online support via youth groups, one to one sup-

port over the phone and email.

Online chat: Available on Facebook www.facebook.com/

website

Telephone: 01332 207704

Email:

INFO@DERBYSHIRELGBT.ORG.UK

Access to Work Mental Health Support Service

This confidential service delivered by Remploy is fund-
ed by the Department for Work and Pensions and is
available at no charge to any employees with depres-
sion, anxiety, stress or other mental health issues af-
fecting their work.

Specialist advisers provide:

e Tailored work-focused mental health support for
nine months

e Suitable coping strategies
e Asupport plan to keep them in, or return to work

e Ideas for workplace adjustments to help them fulfill
their role

Practical advice to support those with a mental health
condition.
Please note

To be eligible for this service, individuals need to be in
permanent or temporary employment and have a men-
tal health condition (diagnosed or undiagnosed) that
has resulted in workplace absence, or is causing diffi-
culties to remain in work

Mental health support in work

Feeling low?

Are you having more bad
days than good at work?

c33

You're not alone.

If you are experiencing
mental health difficulties
at work, we can help.

Thess i 1O Charge 1O OCCESS the sarvice

and opplcotions anr subiject 20 a deciion
Dy Actens 10 Work advisen

M 0300 456 8114

©® a2wmhss@remploy.co.uk
® www.remploy.co.uk/mentalhealth

DRCS | Your Counselling
Service

Operating throughout Derbyshire

SELF REFER: 0800 047 6861 or www.drcs.org.uk

Time to talk?

We're here to listen

Telephone

Treatments



http://www.derbyshirelgbt.org.uk
mailto:info@derbyshirelgbt.org.uk
http://www.facebook.com/derbyshirelgbt/
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Children, young people and grief < Cruse
Share this: Share on Facebook Share on Twitter Other Sharing Bereavement
In these pages we have information on: Care

e what you can do to help a child or young person who is grieving

e how to understand the concept of loss in children and young people of different ages

e how to recognise potential complicated grief.

Many of our Cruse services across England, Wales and Northern Ireland offer support to children and young
people. Find your local branch and contact them to see what is offered in your area. Our website Hope Again
is a website designed for young people by young people. It includes information and message boards where
young people can share their experiences.

https://www.cruse.org.uk/get-help/for-parents

Derby: 01332 332098
Derby@cruse.org.uk

Suicide Bereavement UK specialise in the following:

cide); and

Suicide bereavement research;
, Providing consultancy on postvention (care of those bereaved by sui-
c 2

Developing and delivering evidence-based suicide bereavement training

.1 , For more information contact:
HEOCERCRYSICT Dr Sharon McDonnell
Tel: 01706 827 359

Email: sharon.mcdonnell@suicidebereavementuk.com

Website: https://suicidebereavementuk.com

https://www.mentell.org.uk/learn/online-circles#Continue-Anchor @ M e nt e I I

If you are male, aged 18 or over and need a safe and confidential space to talk, free from advice and
judgement, Mentell might be for you.

The charity offers weekly support groups for men to talk, listen and connect in a non-clinical way that can
be accessed online - meaning you can get the support in the comfort of your own home.

The service is completely free of charge - the only requirement is you are male aged 18 or over and want
to make a positive change in your life no matter how big or small.

Please remember that if you're worried about your mental health, you should make an appointment to see
a doctor or call the free Derbyshire Mental Health Support Line on 0800 028 0077. The support line is
open 24 hours a day, 7 days a week.

Find out more about Mentell



tel:01706827359
mailto:sharon.mcdonnell@suicidebereavementuk.com
https://suicidebereavementuk.com/
https://www.cruse.org.uk/#facebook
https://www.cruse.org.uk/#twitter
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Joined Up Care
Derbyshire

MENTAL HEALTH SUPPORT IN o
DERBY AND DERBYSHIRE FOR
CHILDREN, YOUNG PEOPLE,
PARENTS AND CARERS

We understand that things may be tough at the moment,
If you find yourself fealing anmious, stressod or overwhelmed,
WO Wikt you 10 Know support |s ready ind ivallible 1o help,

Kooth and Qwell

With friendly counsellons avallable 1o speak to via a text
messaging service from 12 noon- 10pm Monday to Friday and
Lpm- 10pm on weekends, Kooth and Qwell provide groat
online counselling service options

o Avakable 10 38 1125 year ok 0 Doty a0 Desbyston
« Frow, anosymmoss and conhoeatie

» Parnopaie 1 SOrUm AROSSIons and 100 s weithen
Dy ather young peopa:

keath

Please vt Kooth commn to wgn up

» Avatabivo Tt 38 pasents and caron in Derby and Destystiie
whose Ol B unaer 1R yean old

« Fow, anosyimosn aed confiomntis

o ParTOpate I SOrUm dnouseons, e (e T weithen
by othex patonts and camrs

Qwell

Ploase viut ywwwrgwell i to sign up

Joined Up Care UNHS |
Derbyshire Derby and Dertryshire

Emotional Health and
Wellbeing Website
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Tor mors Information, please visit
s derbyanddechyshirsemoticnathealthandweleing st/

Mental Health Support Line
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Mental Health and
Suicide Prevention
Pr_og'ramme

- LY o N EET YT YLy,

. @ DERBYSHIRE
County Council

DID YOU KNOW?
———————
* Mon are 3 timos more likoly to take their own lile than womon
* In Dorbyshire 80% of poople I wing with a mental (Eness nover sook tratmont.
*» Poor montal health costs workplaces wp to £45billion por year
« Less than 1 in 3 mon take time off work due to poor mental health
Erowash Voluntary Action are dolivering this programme across Derbyshre {inchudng Derby Cif
on behalf of Derbyshire County Counc L Ouwraims are:
« To increase awaronos: of montal hoalth problems m '.argo'.od popsatiorns
* Toreduce male tuicide rates, particdarfy in young to middie aged men
» Toombed a positve culture for montal health and wolibeng within Rugby Chibs
*» Toroduco soff-harm.
OUR OFFER
¥ « Fully funded Menial Hoolth Awarenos: and Sucide Provention Traning
TS . Expert support to dovelop a talorod Monidl Health Policy and Action Plan
¢ Exchusve acces: to a Mental Hoalth and Swicide Provention Tool kit

« Support in signing vp io national mental health charters and accreditations
OUR FOCUS

The programme w il support young poople and young to middie aged men in non-clincal setting
such as:

» Amature football, rugoy and cricket chubz

+ Independont boxing gym: ard fitnoss contros.

* Rowtno and mansal workplace:

« Volentary organsations Le. food barks ard cred unions.

...
Fos more ifdormaton plears coatact Chetie e,
N e [
Fhone 0115 7264740 a Bty
E-mal chrubeserowaidevicr g M Volunteer © -+
" CIELERNDY

Wetate ctowabvolymaryachon.caguk

If your organisation needs mental health support please take advantage of this fully funded package.

The Mental Health and Suicide Project is commissioned through Derbyshire County Council and ran by
Erewash Voluntary Action. The aim is to increase awareness of mental health, suicide prevention and
self-harm, promote a positive culture for mental health and wellbeing within organisations and support a
reduction in male suicide rates across all ages in particular young to middle age men.

The project focuses on but not limited to: amateur grass roots sports clubs, independent boxing gyms
and fitness centres, workplaces including voluntary, routine and manual places and finally anyone af-
fected by COVID-19 i.e. foodbanks, credit unions.

If you’d like to find out more please contact Christie on 0115 9466740 Chris-
tie@erewashcvs.org.uk



mailto:Christie@erewashcvs.org.uk
mailto:Christie@erewashcvs.org.uk
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Mental Health

D E R BYS H I R E Emotional wellbeing/
County COU nC|I Staying active

South Derbyshire

2 Trent PTS

4\ Psychological Therapies Service

Trent PTS can offer many services to support you if you are experiencing: Low Mood, Anxiety and
Depression, Stress, Excessive Worry or Difficulties controlling your emotions. Specialised services
for Trauma, Bereavement, Relationships and psychological difficulty due to a long-term condition.

Trent PTS are still offering treatment via telephone and online. Contact 01332 265659 or email:

We provide confidential services for men over the age of 18 years old living in East Staffordshire
and surrounding areas.

The Eaton Foundation can support you with all of these problems in house - reducing the need to
refer you to lots of different places. We can support you with:

- Dependency and Addiction

- Disabilities

- Physical Health Conditions

- Housing and Homelessness
- Suicide and Self Harm

- Mental Health

- Space to talk about Sexuality
- Debt and Money

- Benefits and Appeals

- Training and Education

- Employment
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Supporting Mental Health During

DRCS ‘ Your Counselling Time to talk? Telephone
Service
Operating throughout Derbyshire We're here to listen Treatments

DRCS (Derwent Rural Counselling Service) provides
confidential, professional and empathetic
counselling for anyone suffering from emotional
issues or common mental health problems (such as
depression, anxiety, etc.) Following the latest
government advice, we have suspended our face to
face service for the time being. We continue to
provide service across the whole of Derby City and

Derbyshire and will be offering all future | 'wmﬁﬁﬂﬁﬂmﬂlmm
appointments by telephone. We are a registered mmmwmﬂtudmnmﬂhnm
charity and partners with Derbyshire Healthcare 'some 24/7 organisations you can contact for free:

NHS Foundation Trust, operating throughout Call samaritans on 116 123 or email jo@samaritans.org.
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DE R BYSH I RE Domestic Abuse
County Council

For more advice and guidance on domestic abuse, please see https://www.qov.uk/quidance/

Derbyshire Domestic Abuse Support Line v

Children, young people and families who are affected by do- e

mestic abuse or violence can get support, including refuge e o
accommodation, by contacting the Derbyshire Domestic Abuse Suppor Services
Abuse Support Line. Its available 24 hours per day, 7 days o e
per week and offers a single point of contact to get the help = 4
you need. Wit o Crossroads

Tel: 08000 198 668 and you'll get help from someone close
by. You can also contact them by email: derbyshiredahelp-
line@theelmfoundation.org.uk Website

If you're deaf or hearing impaired, text: 07534 617252.

Call 08000 198 668
Mon — Fri 8.00am — 7.00pm specialist domestic abuse work- : : }
ers will take the call and refer into the Derbyshire Domestic Email derbyshiredahelp
Abuse Support Services.

Overnight, weekends and bank holidays contact the helpline
and the call will be taken by Call Derbyshire, who will re- Text 07534 617252
spond and direct to the support services

line@theelmfoundation.or
g.uk

The National Domestic Abuse Helpline website
Provide guidance and support for potential victims, 0808

as well as those who are worried about friends and 2000
loved ones. 247

24 hours a day

Free Calls


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#domestic#domestic
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
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e
scape

Tesepealo vesbicvin'yace

Smlcq.re,

Hereo tc make < ference

LGBTQ+ Support

Supporting members of the LGBTQ+ community who have experienced
domestic abuse.

The aims and actions of the service:

* 1:1 action planning and goal setting for members of the LGBTQ+
community.

» Offers impartial advice, information and support catered specifically to
the needs of the client.

*» Providing a supportive and empowering environment the service
encourages healthy friendships and relationships.

* To build client’s self-esteem and confidence.
» Empower clients to identify goals and plans for the future.

* Complete risk assessments, safety plans and referrals to the necessary

services.

How to get in touch: olivia gibson@salcare. orguk
Phone: 01773765899

Where: Salcare Escape, 59 Ray Street, Heanor, DE75 7GF
CHARITY NO. 1064715
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McKenzie

Friend
S‘.lCQ.f'G Service

Hare t: a n differznne

Salcare ESCAPE Domestic Abuse Service
can support you with a
McKenzie Friend Service

Being taken to court due to a family conflict?

Finding it too expensive to
engage a solicitor?

Don’t qualify for legal aid?

The Family Court has for . Salcate ESCAPE‘ Advics

some years allowed people to Hol Ip Fa m | ly LaWArlm a,

represent themselves and this Help Advice

is where a McKenzie Friend ' Family Law Fa m I]y M atte‘rISj” L
comes in. They are there to fipMcKenzie Friend. o ESCAPE Jhice! ”d'pn it
provide support and guidance, e MCKeHZIe Frlen
Rp.) esent Ynureelf Moral Sup ort
help with the drafting of sESCAPE & ».L. ng"
documents, be an asset in Hel p AdVl ﬁgvcar S
questioning, take notes, help AdVICé 'éawa,plc'e

complete Court documents and ° ' McKenzie Friend -

give moral support.
FUNDED BY DERBYSHIRE COUNTY COUNCIL

CONTACTUSTO FIND OUT MORE

oo Tel: 01773 765899

59 Ray Street Email: mckenziefriend@salcare.org.uk
Heanor www.salcare.org.uk

DE7s5 7GF CHARITY NUMBER: 1064715
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The Men’s Advice Line

A confidential helpline for male victims of
domestic abuse and those supporting them.

website

0808 801 0327

Women’s Aid

Provides additional advice, extra support is
available designed for the current coronavirus
outbreak, including a live chat service.

womens aid

website

Galop

Domestic Violence support for members of the
LGBT+ community

~

The National
LGBT Domestic

Respect

Support if you are worried about hurting some-
one

If you are worried about hurting the ones you
love while staying at home.

website

0808 8024040

Safer Derbyshire

Derbyshire 24/7 helpline

- Safer

The website for community safety in Derbyshire

website
08000 198 668



https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors/
https://www.womensaid.org.uk/covid-19-coronavirus-safety-advice-for-survivors
https://respectphoneline.org.uk/
http://www.mensadviceline.org.uk/
http://www.mensadviceline.org.uk/
https://www.saferderbyshire.gov.uk/what-we-do/domestic-abuse/domestic-abuse.aspx

Blue Sky is a free download mobile app, launched in partnership with the I - " g !

by Vodafone Foundation, providing support and information to anyone who
may be in a abusive relationship or those concerned about someone they
know

e Blue Sky .. It is Bright Sky .
A useful resource as also has info available in urdu, punjabi, polish

Website

Derbyshire County Council STA RTI N G

If you are concerned that a child is suffering or is at risk P I N I

of significant harm please contact Call Derbyshire/
Starting Point.

website

Salcare

Domestic abuse support for all genders from all com-
munities

Salcare

Here 1o make n difference

We are continuing provide our services and will be
supporting by telephone, text and e mail during our
normal working times of 9.30 — 5pm Monday to Fri- website

day -
enquiries@salcare.org.uk

01773 765899

The Hideout

Women's Aid have created this space
to help children and young people to
understand domestic abuse, and how
to take positive action if it's happening
to you.

Website

DERBYSHIRE
County Councill


https://www.reducingtherisk.org.uk/cms/content/hestias-bright-sky-app
http://www.salcare.org.uk
mailto:enquiries@salcare.org.uk
http://www.derbyshire.gov.uk/startingpoint
https://thehideout.org.uk/
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CEASE.

Q What is CEASE"

d the | ex permace of supporting her beat friand through an sbusive minticaship thet eaded in
MCWEnadlwdw&m‘me-mu

* Hdp young people recognise the subtie ndoations of mn sbusive rdatonship
-Humummdmmswolommm sncounter or witiesa such behaviour

* |dentiy boal et and support to those services

*Cma® EWNMM

©@ Why dowe need it? © How is it delivered?

A serveoynhowed Bot 2% of tesna ge grie would conmider gwng theer The prograrmme i defwenad over 4 sessiors. Each seesion ecoumges he
boghumd aneh w b anca (18 o Wt tham, and e thind s d ha t shastng lvdnpn vhh B ,mp wul usas vadous mathade 5 proveke ¢ souminn
justhiod the nre of wolance,™ dps hancouts, satitios, musicwd @, Newspeper

amduml gumohmn sleming

k.) © Whatis the cost?

- This wil
What is the outcome? O s e Sabeomed By Pl o Y000t b okt idaarad il
B b B o e t faitatad ot ‘cost
wrdestardding Jﬂ-o byp-lt
~Wree oould dof persoral dormetic sb -
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-'D':::m-ha« 9 ‘b“ ol oheice ea the ng I Be first instance please contact our CEASE lead Kenly

+ What local soures.of speciale support emvalbh? Ad P‘D‘:ﬂ'ﬂ?’,h Graingervia
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D E R BYS H I R E Domestic Abuse
County COU nC|| South Derbyshire

For more advice and guidance on domestic abuse, please see https://www.qov.uk/quidance/

' 4"
'0‘ website

<
e 01457 856675
Crossroads (Mon to Thurs 9am — 5pm, Fri 9am — 4.30pm)
DERBYSHIRE

Crossroads Derbyshire

If you or someone you know is affected by domestic abuse, Crossroads Derbyshire offers confidential
advice and support in Glossop, the High Peak and the North Dales.

Derbyshire WISH
Domestic Abuse Community Based Support for Adults and Children

Derbyshire Community Based Support services provides support to men, women and children ex-
periencing domestic abuse. Help and support is delivered in your home, if it is safe to do so, or at
any safe venue in the local area.

Referrals: 0800 019 8668 - (All referrals via Derbyshire Domestic Abuse Support Line)
General Enquiries Tel: 0345 650 1202

SMaRT 24 Hour Helpline: 0345 650 5599

Email: DerbyshireWish@ncha.org.uk



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#domestic#domestic
https://www.gov.uk/guidance/domestic-abuse-how-to-get-help
https://www.nationaldahelpline.org.uk/
tel:01457%20856675
mailto:DerbyshireWish@ncha.org.uk
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SARAC (Sexual Abuse Rape Advice Centre) — offers el 4
free, independent and one-to-one emotional support
and advice for anybody aged 11 or over who has been
affected at any time in their lives. Our helpline is still ac-
tive and we are still here for those who need us as well

as referrals and professionals. Please ring our helpline

on 01283 51?185 if you need our help or advice. Yo.u we're here to listen
can also email at us at staff@sarac.org.uk. Website:



mailto:staff@sarac.org.uk
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County Council

Support for victims and survivors 18+ who have or have had experi-
ences of sexual abuse and violence, including childhood sexual

abuse. Sail supports all genders from all communities. Referrals can
be made from other agencies and self referral G\ '

1:1 counselling

. _ _ SURVIVING AND
ISVA (independent sexual violence advisor) THRIVING

Art and Drama therapy Website
Group therapy
Move on support group

Helpline 0800 028 2678

Advice Line
The Advice Line is available between 8am and 5pm every day of the

week to provide you with accurate information and relevant advice ’

for your personal situation - 01773 746115 3U;I)porhr}g
IChms O

Scxuol

Children and Young People's Therapy Viclence

Talking, creative and play therapies are available to children and Website

young people for something that has happened either in the past or -

more recent.

ISVA and ChISVA Support

SV2 provides an ISVA service (Independent Sexual Violence Advisor or Children’s Independent
Sexual Violence Advisor) for anyone who has been the victim of rape, sexual assault or abuse.
The ISVA’s or ChISVA’s main role is to provide emotional support and guidance for anyone report-
ing or considering reporting current or historic sexual offences to the police and through the Crimi-
nal Justice System.

SARC

Our Sexual Assault Referral Centre is for anyone aged 18 or over who has been raped of sexually
assaulted within the last 7 to 10 days. At the SARC you will undergo a forensic medical examina-
tion; hand over any other evidence, such as clothing etc; and complete a witness statement.

Adult Therapy

Adult Therapy referrals now being accepted.


http://www.sailderbyshire.org.uk
https://www.sv2.org.uk/
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Make Yourself Hgard

Iin danger, need the police, but can’t speak? ' { -

Dial 299

Listen to the questions from the 999 operator

Respond by coughing or tapping the handset if you can

000@

If prompted, press 5 5
This lets the 999 call operator know it's a genuine
emergency and you'll be put through to the police.

L2 Oy Doty Oy

IOPC ==_ womensaid ENPCC

For concerns that are not immediate you can contact
Derbyshire police using any of the below methods:
Facebook — send them a private message to /
Derbyshire Constabulary

Twitter — direct message their contact centre on
@DerPolContact

Website — complete the online contact

form www.derbyshire.police.uk/Contact-Us.

Phone — call them on 101.

Supporting vulnerable children and young people
during the coronavirus outbreak

DERBYSHIRE
CONSTABULARY

Hollie Guard - Personal Safety

free to download on any Android phone or iPhone

In danger? With a simple shake or tap it activates Hollie Guard,
immediately notifying your chosen contacts, pinpointing your
location and sending audio and video evidence directly to their
mobile phones.
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At a time when community cohesion is needed

|
more than ever, sadly we continue to see instances ST\a'P H ATE CBIME

of Hate Crimes that threaten the safety of individu-
als in our community. 0800 138 1625

24 HOUR HELP LINE

A hate crime is any crime which is perceived by the
victim or anyone else, to be motivated by a hostility
or prejudice towards someone because of their
identity.

We would encourage all hate incidents to be report-
ed to the police. Derbyshire County Council jointly
funds StopHateUK to provide support, advice and
alternative reporting to anyone effect by hate crime.

If you’re worried about anti-social behaviour find
more information or find out how to report different verbal abuse
types of anti-social behaviour at

Website

v2 SafeToNet
o SAFEGUARDING
T? \(/ai-le;f/)vl\liﬁ}ormation please click link AND DIGITAL
gelf?w WELLBE”\IG
nline

for when you aren't
by their side.

B /N ra)
ORCORO)
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School closures, restricted services and lack

of face-to-face support mean that there may
be less opportunities to protect children at

risk.

Exploited children and young people don’t
always look vulnerable and may not act like

victims.

If something doesn’t feel

right

though, it might not be.

Public spaces like bus and train stations, fast
food outlets, hotels and roadside services
can be where young victims of child exploita-
tion are most visible. Help to protect children
and young people. Don’t wait. Report it.

LOOK
CLOSER

If you are concerned about a child
and think it's an emergency, dial 999
or 101 if it’s not an emergency.

On a train text British Transport Po-
lice on 61016.

Otherwise contact Crimestoppers on
0800 555 111.

(Moilern
Slavery

Modern slavery

Modern slavery is where a person is brought
to, or moved around the country by others
who threaten, frighten or hurt them, and force
them into work or other things they don't
want to do.

It is a term used to describe: human traffick-
ing, slavery, forced labour and domestic ser-
vitude, slavery practices, such as debt bond-
age, sale or exploitation of children and
forced marriage.

If you are worried, or suspect, that a person
may be a potential victim of modern slavery
or trafficking, please report it.

Police on 999, if the person is at immediate risk or
101, if a non-emergency - quote Modern Slavery
Human Trafficking Unit

Call Derbyshire on 01629 533190 (24hr Adults &
Children) Children triaged via Starting Point

Derby City Council: 01332 640777 and refer to so-
cial care

For advice - Modern Slavery Human Trafficking
Unit on 0300 122 8057 or email
MSHTU@derbyshire.pnn.police.uk

Safe and Sound support vulnerable young people at risk of

exploitation across Derby and Derbyshire

Don't forget we're running live chat sessions on Facebook
EVERY WEEKDAY between 10-11am and 3-4pm.

If you want to chat, have any questions or need some support
just drop us a message. These are open to parents and pro-
fessionals as well as young people.

https://www.facebook.com/safesoundgroup/

SAFE& |
SOUND

Transbormin 3
pina Ives =


https://www.google.com/url?sa=i&url=https://www.childrenssociety.org.uk/&psig=AOvVaw3GVNnW_v8YqFLpHfj2k_ug&ust=1591111452786000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCODTy5n24OkCFQAAAAAdAAAAABAE
https://www.childrenssociety.org.uk/news-and-blogs/our-blog/schools-out-and-young-people-are-at-risk-what-closures-mean-for-children
https://www.derbyshire.gov.uk/social-health/children-and-families/support-for-families/starting-point-referral-form/starting-point-request-for-support-form.aspx
mailto:MSHTU@derbyshire.pnn.police.uk
https://www.facebook.com/safesoundgroup/

DERBYSHIRE
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ACT

ACT has also launched free online seminars on safeguarding and they are exploring e-learning
modules in safeguarding — if you are interested in finding out more please follow them om Twit-
ter https://twitter.com/AnnCraftTrust or Facebook https:///www.facebook.com/AnnCraftTrust/
and/or sign up to their newsletter via the website.

Child Line childline

If you're worried about a child, even if you're un- ONUINE. ON THE PHONE. ANYTIME
sure, contact our professional counsellors for help, hildlin 0 111
advice and support.

website

NSPCC NSPCC @

Support for Children and parents in regard 0808 800 5000

to mental health, safety, bullying etc. heip@nspcc.org.uk

website

The CORE website has been created to support victims of crime, giv-

ing people access to the different types of help they may need from

just one place. The aim is to ensure that every victim of crime or anti ’ ,

-social behaviour has access to the best possible support service. : Hardyal [?h'ndsa

On these pages you will find useful information and contact details f‘% De(byshlre .

which have been brought together with help from victim services, the T\ Policeand Crime

police, local authorities, the fire and rescue services, health services, ( ‘ ” (OMMiSSiOMT

voluntary organisations and specialist support groups.

For detail of victim services in Derbyshire visit the Core website

www.core-derbyshire.com
https://www.childnet.com/parents-and-carers Ch ' I d
Keeping under 5’s safe online.... . | n et
https://www.childnet.com/parents-and-carers/hot-topics/keeping- |ﬂtematIOﬂ8|

young-children-safe-online

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-
what-it-and-it-safe-kids



https://twitter.com/AnnCraftTrust
https://www.facebook.com/AnnCraftTrust/
http://www.childline.org.uk
https://www.nspcc.org.uk/
http://www.core-derbyshire.com
https://www.childnet.com/parents-and-carers
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics
https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
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Home-Start Derby:

Offering support to any family with a child under 5 years in South Derbyshire. Staff and
volunteers can telephone on a regular basis to offer practical and emotional support —
anything from ideas/activities to help keep the children entertained, to talking through
how to manage challenging behaviour or just a chat with another adult.

Volunteers can also deliver shopping, walk dogs and collect prescriptions for those in
self isolation or unable to do so.

Contact Sally Eccles —
Project Lead for South Derbyshire,
on 07530104206

or sally@homestartderby.co.uk.

The Young Ones : are able to support families through a referral by a professional. They are able
to provide personalised gift boxes for children and emergency boxes for children in crisis, includ-
ing new-born baby and birthday packs. Please see the website for further information: http://
www.theyoungonesburton.co.uk/what%20we%20do.htm or alternatively contact Caroline
McLachlan: 07917 135166.



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#parental#parental
mailto:sally@homestartderby.co.uk
http://www.theyoungonesburton.co.uk/what%20we%20do.htm
http://www.theyoungonesburton.co.uk/what%20we%20do.htm
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What support do they offer?

We offer information and support in understanding the digital
world, to help raise resilient children. Our services in- ’

arentzone

The experts in digital family life

clude Parent Info, and the Parent Lounge, which gives access

to our Parenting in the Digital Age training course.

Schools

Parent Zone's Digital Schools Membership supports schools

in keeping children safer online, fostering resilience and help-

ing them educate pupils for a digital future. As well as Digital Website
Schools Membership, we deliver the Parent Info service

(offering articles and advice for parents, to run free of charge

on school websites), and in-school training sessions.

Local Authorities

Parent Zone's Digital Resilience Membership supports effec-
tive work with parents and families in all communities, cover-
ing all the issues amplified by the internet.

Grants for families raising disabled children are available now from Family Fund
Family Fund is a UK-wide charity that provides grants for essential items to families on low incomes
raising disabled or seriously ill children.

Since the beginning of the pandemic, Family Fund has continued to provide vital support to families,
and has seen a significant increase in applications. Research indicates that half of the families they
support have lost income as a result of the pandemic.

In May, in response to this extra need, the Department for Education provided a further £10 million in
additional funding to the £27.3 million it had already committed to Family Fund, which has allowed
them to support thousands more families.

This funding is still available, and families can apply for a grant right now by visiting the Family Fund
website. All families can apply online, by downloading an application pack, or by ordering a pack to be
sent to them.

Find out more.

please find below a link to the Increasing Data Allowance information on the DirectGov website.

https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data

Tik Tok: a guide for parents

#0nlineSafetyAtHome
Uomn  From Thinkknow ty A new Parent Info article explores how Tik Tok works,

Pack 7: live streaming “ !,x the parental controls available, and how they can help
U | their child to stay safer on the platform.

THINK
|\



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#parental#parental
https://parentinfo.org/
https://parentzone.org.uk/parents/discover-parent-lounge
https://parentzone.org.uk/advice/parenting-digital-age-online-course-parents
https://parentzone.org.uk/membership/digital-schools-membership
https://parentzone.org.uk/membership/digital-resilience-membership
https://parentzone.org.uk/
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=45aa912ef5&e=b471fb89f9
https://elinkeu.clickdimensions.com/c/6/?T=MjQ3NDI1NDY%3AcDEtYjIwMjg5LTBkZGUyMjYzY2ZmZDQ0NDQ4OWQ5YTRiMTE5MTBjOTkx%3AdHJhY2V5Lmh5c2xvcEBkZXJieXNoaXJlLmdvdi51aw%3AY29udGFjdC0yYWZhNTkzZDRjYWVlNjExOTQxMjAwNTA1Njg3NzlhZC02ZDliOTYzOTBmZTI0NjZhYmE4NmM0MmZjYTk3ZGE3Zg
https://elinkeu.clickdimensions.com/c/6/?T=MjQ3NDI1NDY%3AcDEtYjIwMjg5LTBkZGUyMjYzY2ZmZDQ0NDQ4OWQ5YTRiMTE5MTBjOTkx%3AdHJhY2V5Lmh5c2xvcEBkZXJieXNoaXJlLmdvdi51aw%3AY29udGFjdC0yYWZhNTkzZDRjYWVlNjExOTQxMjAwNTA1Njg3NzlhZC02ZDliOTYzOTBmZTI0NjZhYmE4NmM0MmZjYTk3ZGE3Zg
https://elinkeu.clickdimensions.com/c/6/?T=MjQ3NDI1NDY%3AcDEtYjIwMjg5LTBkZGUyMjYzY2ZmZDQ0NDQ4OWQ5YTRiMTE5MTBjOTkx%3AdHJhY2V5Lmh5c2xvcEBkZXJieXNoaXJlLmdvdi51aw%3AY29udGFjdC0yYWZhNTkzZDRjYWVlNjExOTQxMjAwNTA1Njg3NzlhZC02ZDliOTYzOTBmZTI0NjZhYmE4NmM0MmZjYTk3ZGE3Zg
https://get-help-with-tech.education.gov.uk/about-increasing-mobile-data
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It’s your child’s future:

APPLY NOW!

« Was your child born between 1 September 2016
and 31 August 20177

» If so you MUST apply by midnight on 15 January to
get them a place at primary school.

« Apply online at www.derbyshire.gov.uk/admissions
or call 01629 533190.

Don’t let your child miss out.
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Website We are now delivering HENRY Healthy Families Right From The Start

courses virtually over 8 weeks. 7
4 74

2 You can also register your interest in future courses once we are deliv- \;ﬁ?
b'@ nﬁgy ering face to face: HENRY starting solids, Healthy eating and active workshop ht@ n?ﬁy
AE/S 9N and HENRY a healthy start in childcare. All details can be found by following i Saped
Nesldiy Start Besfer Sodors | the above link. R SEh i

Healthy eating and lifestyles for families

This interactive e-learning course is designed for anyone interested in improving their eating habits
and lifestyle. It also supports people to think about the importance of being active with hints and tips
to do so. We hope you enjoy the experience and its first step to making positive changes. The e-
learning takes around 45 minutes to complete.

This course will help you:

e understand more about what you eat, diet advice and food portion sizes
find suggestions for activities and ideas for developing this learning with children

Apply if you are:

parents or carers

early years and childcare staff
health and social care staff
children’s centre staff

foster carers

food bank staff

primary school and nursery staff
NHS staff

Volunteers working in these services

Please follow the link to register your interest:

https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-
health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx

You can also register your interest in future courses once we are delivering face to face. Courses will in-
clude: HENRY healthy families - right from the start, HENRY starting solids, Healthy eating and active workshop and
HENRY a healthy start in childcare. All details can be found by following the above link.

Due to Covid-19 HENRY (Health Exercise and Nutrition for the Really Young) we are not facilitating
courses but working on this being delivered virtually or sign-posting families to interactive E-learning
courses. We are also developing family cookery sessions to offer on the other side of this pandemic.
Please follow the below link to register interest for families to access future courses (please scroll to the
bottom of the page to register interest):

Website



https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
https://www.derbyshire.gov.uk/social-health/health-and-wellbeing/your-health/children-and-young-peoples-health/henry/health-exercise-and-nutrition-for-the-really-young-henry.aspx
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The Breastfeeding Network

It's a strange and unsettling time for everyone right now, espe- T
cially new parents. e
We’ve had to make some changes to our service to fit with venue Website

closures, infection control measures and sensible distancing
precautions, but there’s still lots of support we can offer you.

We will update this document as things develop but here’s
what you can expect from us over the coming weeks

Mother Hub

Our aim is to show Derbyshire women the
choices they have in their maternity care and
provide reliable information for pregnancy, birth
and the early days with baby. Website

Coronavirus updates

Lockdown help with the latest information on website
supermarkets, MOT’s and more.

Cooking on a budget

Jack Monroe’s recipes provide families who are struggling website
on a tight budget might benefit from having some very in-
expensive and easy recipes to use.

Contacting your Dentist

Access to NHS Dentistry is currently limited during the pandemic as dentists have been asked to
stop all routine “face-to-face” dental care. However, if you need urgent dental care, help is at
hand:

CALL your dental practice: They will give you advice over the telephone and make arrangements
for you if you need to be seen. If you don’t have a dentist, find your nearest dentist and

CALL them. You can search for your nearest dentist at: https://www.nhs.uk/service-
search/find-a-dentist. You can also contact NHS 111.


https://www.breastfeedingnetwork.org.uk/
https://www.nhs.uk/service-search/find-a-dentist
https://www.nhs.uk/service-search/find-a-dentist
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://www.moneysavingexpert.com/news/2020/03/coronavirus-help-and-support
https://cookingonabootstrap.com/
https://motherhubderbyshire.co.uk/
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Communication Unlimited provide sign lan- Communication Uniimited

guage interpreting in a range of situations,

they are still open during COVID-19 and can Communication
help if you have a health appointment, if you Unlimited

need to get a repeat prescription or need to

call the doctor etc. They cover the whole of

Derbyshire.

Tel: 01332 369920

SMS: 07812300280

Fax: 01332 369459

Email: bookings@cu-bsl.co.uk
Facebook: https://www.facebook.com/
BSLcommunicationunlimited/

Mental Health and Wellbeing Support for Children, Young People, Parents and Carers
during Covid-19

We know that the closure of schools due to the Covid-19 pandemic has the potential to be an
anxious and uncertain time for children, young people, parents and carers across Derby and
Derbyshire. We are pleased to be able to offer services to support the whole family. You will
find information attached. We would again be most grateful if you could support us in sharing
this information.

If you have any questions or concerns then please do not hesitate to contact
us: ddccg.enquiries@nhs.net

New from Pare.nt Info: active gaming . yOnlineSafetyAtHome
and Roblox guide U From Thiokuknow

Pack 8: gaming @1%

Gaming can be an active experience for children and young people. A new Parent Info article ex-
plores how active gaming works and the games available that help them stay active.

Parents and carers asking for advice on Roblox? Share Parent Info's guide which takes a look at
how the platform is used and how it can be made safer for children.

early

years
Parental Support online magazine alliance

Website



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14875&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=14876&qid=772103
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15861&qid=797058
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=e9c8e15a0e&e=b471fb89f9
https://thinkuknow.us13.list-manage.com/track/click?u=2ae276529dabe14cecc1d261e&id=2b37f58f47&e=b471fb89f9
https://www.familycorner.co.uk/
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_~) AnnaFreud

National Centre for
Children and Families

:.'
k27

Are you feeling worried about how the children in your setting will cope with the return back
to nursery?

As we move closer to babies and young children returning to nursery, we need to consider how
their experiences over the past months will have affected them, and what impact this may
have on their transition back into childcare.

Our Early Years in Mind team have put together these resources to help early years workers to
start planning now for how they may be able to help oil the wheels of this important transi-
tion, and make it as stress free for young children as possible.

https://www.annafreud.org/coronavirus-support/support-for-early-years/

School and colleges are having to work in new ways and develop new relationships in the lock-
down. We have published a series of resources to help support staff and to provide them with in-
formation about how to work with children and young people, include those with SEN, and materi-

als

https://www.annafreud.org/coronavirus-support/support-for-schools-and-colleges/

Online Safety Resources- https://www.thinkuknow.co.uk/professionals/

A reminder for parents on how to keep their children safe online as we are in Lockdown 2 and
heading for long dark nights of winter. Please share the website link on your own circulation to
parents...Christmas is coming and more buying of video games and X Boxes....great as a re-
minder.


https://www.annafreud.org/coronavirus-support/support-for-early-years/
https://www.annafreud.org/coronavirus-support/support-for-schools-and-colleges/
https://www.thinkuknow.co.uk/professionals/
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Are you unemployed, on k- i
- Training
low income, a lone parent S Semonng
~ l.Advico‘
or a young family? A hice

The following items are being donated by
Tommee Tippee to help support the local
community:

Baby Bottles

Drinking Cups

Soothers (Dummies)

Advanced Nappy Disposal System

staff for more information

t o N
?{3;)“9%9 p H}& 88 mmn"e Please speak to a member of DHA

Weekly virtual drop ins

Monday 10am Long Eaton Breastfeeding
Support
Tuesday 11am BEARS Amber Valley
Tuesday 1.30pm South Derbyshire
Breastfeeding Brunches (alternate weeks)
Thursday 11am Cradles Ilkeston
Thursday 8:30pm Breastmates Breastfeeding
Support
Friday 10am Ashbourne Mum2ZMum
Friday 1:30pm Feeding Together Bolsover.

For more info go to
www.breastfeedingnetwork.org.uk/derbyshire/

, breastfeeding

1| y J
NELLLONK
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Information See Hear Respond
https://lwww.barnardos.orqg.uk/see-hear-respond

The See, Hear, Respond Partnership is a new service funded
by the Department for Education. With your help, the See,

Hear, Respond Partnership will quickly identify and support Or call us on our freephone number:
children, young people and families who are struggling to cope
with the impacts of coronavirus. 0800 157 7015

Its aim is to provide early intervention before these children

reach the threshold for statutory intervention. . . . ..
To join a virtual group please visit the

See, Hear, Respond does not replace your usual referral pro- groups individual Facebook pages

cess for children who meet a statutory threshold for significant

harm: such referrals must be made to your local authority

safeguarding team using your usual safeguarding procedures.

The See, Hear, Respond Partnership has been created specif-
ically to help children and young people in England who are
experiencing harm and increased adversity during corona-
virus, by providing support to those who are not being seen by
schools or other key agencies. There is no minimum threshold
for referral. We will support children from pre-birth up to 18
years of age and those with special educational needs under
the age of 25.

See, Hear, Respond will contact every referral made to us, so
no child gets missed. We'll then find a partner best placed to
support the most isolated and at risk children in your area.
They’ll get help in one or more of four ways:

an online hub of support and information
online counselling and therapy
face-to-face support for those most affected and at risk of some of today’s most pertinent issues, such
as criminal exploitation, and
helping children and young people reintegrate back into school.

We especially want to invite referrals for families who are most isolated from support due to Covid-19, including:

Under 5s with a specific focus on under 2

Those with Special Educational Needs and Disabilities and where there are concerns about their wel-
fare e.g. online safety

Children who may be at increased risk of abuse, neglect and exploitation inside or outside of the home

Black, Asian, Minority Ethnic and Refugee children who experience barriers to accessing services

Young carers

Children, young people, families and professionals can find out more information about how we can help, how to con-
tact us and more about our referral forms by using the links below.


https://www.barnardos.org.uk/see-hear-respond

Ante natal and Post-natal apps

Parents can use these to find out local information of what’s available to support them in preg-
nancy and post birth

Healthzone App
Each hospital uploads their own information,. See link to the app below:
https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en GB

There is a useful overview of the Healthzone app from Maternity Voices on their Facebook page:
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344 186094056/

https://motherhubderbyshire.co.uk/local-services

On line safety

https://www.childnet.com/parents-and-carers

Keeping under 5’s safe online....

https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online

Hot Topics....

https://www.childnet.com/parents-and-carers/hot-topics

Disney+ parents’ guide: what is it and is it safe for kids?

https://parentzone.org.uk/article/disney-parents%E2%80%99-quide-what-it-and-it-safe-kids

BSPD has lined up a great team to help make toothbrushing 44 " :
fun for families. Meet Dr Ranj, Hey Duggee, CBeebies and “ ' Brltlsh S_OC'ety Qf
Paediatric Dentistry

Brush DJ. Choose a video and be inspired to look after your
teeth!

Website

TINY Hap g2y PEOPLE

Tiny Happy People is here to help you develop your

child's communication skills. Explore our simple activities
and play ideas and find out about their amazing early de-
velopment. Website

Your words build their world

DERBYSHIRE
County Council


https://play.google.com/store/apps/details?id=uk.co.piota.healthcentral&hl=en_GB
https://ne-np.facebook.com/DerbyshireMaternityVoices/videos/healthzone-uk/250344186094056/
https://motherhubderbyshire.co.uk/local-services
https://www.childnet.com/parents-and-carers
https://www.childnet.com/parents-and-carers/hot-topics/keeping-young-children-safe-online
https://www.childnet.com/parents-and-carers/hot-topics
https://parentzone.org.uk/article/disney-parents%E2%80%99-guide-what-it-and-it-safe-kids
https://www.bspd.co.uk/kidsvids
https://www.bbc.co.uk/tiny-happy-people
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Derbyshire Libraries: Online Events

Join us on Facebook and Twitter

'Coffee and Cake Club', first Tuesday of the
month, 12.30pm

u 'Reminiscence Reverie', fourth
Wednesday of the month, 12.30pm

</<{_'Learn Something New', second Monday
£ ?‘ of the month, 12.30pm

International Games Week 8th to 14th
November

8&&?’82&,’,‘5 m 'Reader Recommendations', third
Friday of the month, 12.30pm

'Foodie Pitstop', last Thursday of the

month, 12.30pm

facebook.com/DerbyshireLibraries amminubs
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National Careers:

Please see the ne National careers video below showing
what services Nation Careers caches are offering.

You tube link

@DERBYS.‘"RE
County Council

National Careers
Service

Information of our service during
the Covid-19 outbreak

Our centres are cumently closed for tace-to-face appointments, but we're
still affering Impartial information, advice and guidance in other ways. Get

in touch if you're looking for work, raining, education and / or recently
been made radundant?

Derbyshire County Council National Careers Service are continuing fo work
to support Derbyshire residents and are open io referrals. This support will
be via telephone, Skype, text and / or email

Please get in contact with your local Careers Coach as listed below

+ Chestefield (Dronfisld /Staveley/AlfretonvEckington) comtact Wendy Lesgh 07717
303855

+ Decyshire Dales (Maliock/Ashbourne/Belper) contect Yvonne Power 07907 308873

+ ErewasihSouth Derbyshire (leston/Long Eaton/Heanor/Swadincote) contact Chnas
Elenington 07850 304000

« High Pead (BuxtorvGlossop/New Mills) contact Sarsh Kelly 079607 391203

+ North East Decbyshire (Clay Cross/Bolsoverd Shirebrook ) contact Becky Stancll 07767
07077

National Careers service give free and impartial
information, advice and guidance about career op-
portunities, learning and employment to any Derby-
shire residents aged 19 years and over and to
those aged 18 who are not currently in education,
employment or training.

National
Careers
Service

Website

CALLINGALLYEAR11,12&13
PUPILS!

National Careers Service COVID-19 Activities

Have you been unable to st your exama? Are you unsure of your options and
what to do next? We can help and support you wath this

Careers support i also avadable to anyone over 16 with no upper age limit.

Ploass contact ncx scara@derbyshire gov vk or 0TR12 473033/07812 473034
for more information

D DERBYSHIRE

County Counc



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#education#education
http://www.derbyshire.gov.uk/ncs
https://www.youtube.com/watch?v=HaJL32QWDWU
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@ DERBYSHIRE
County Council

Employment and
Education Officers

Information about our service
during the Covid-19 outbreak

Our centres are currently dosed for face-to-face appointments, but we are
still offering impartial information and advice in other ways. Get in touch if
you are looking for work, training and / or education.

Derbyshire County Coundil Employment and Education Officers are continuing

to work to support Derbyshire residents aged 16 to 18 and are open to
referrals. This support will be via telephone, Skype, text and / or email

Please get in contact with your local Employment and Education Officer as
fisted below:

« Amber Valley contact: Sasan Richards 07891 540718 /
susan_richards@ derbyshire gov_uk or frene Wiells 07824 889112 /
rene well=2 ®derivyshire gov.uk

« Bolsower and North East Desbyshire contact: Lesiey Jones 07805 748875 /
lesiey jones@@derbyshire_ gov.uk, Louise Bedford 07798 242826 /

loutsz_bedford@derbyshire gov.uk or Jayne Tudk 07794 242644 /
Joyne tud@derbyshire gov.uk

+  Chesterficld contact: Mondy Wall 07769 953908 / mandy. wall@derbyshire gov.uk

+ High Pesk and North Dales contact- Yvonne Cano-Hatt 07765 896681 /
yvonne.cano-fistt@derbyshire gov uk

« South Derbyshire and South Dales contact: Luke Gray 07799 644289 /
hce groyd® derbyshire_gow.uk
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TED Ed

TED Talks are short videos usually last up to 18 minutes each I ED Ed

and cover a huge range of subjects and can be watched any-
where, any time via the website or the TED app. Website

TED Ed is a related site, which offers free short learning ses-
sions. Take a few minutes out of your day to explore a topic of
interest to you.

MOOC! There are loads of free on line learning courses website
available.

‘Massive Open Online Course'

This link takes you to the Open Universities wide selection of on
line courses that are free to access

This website covers groups and support

nationwide. .. .*...

https://covidmutualaid.org/local-groups/. ® ’ i E ®

This government website offers training
courses at ‘beginner’, ‘intermediate; and GOV.UK
‘advanced’ levels and takes the learner to
the relevant training provider offering
courses.

Website

All training courses are FREE.

Derbyshire Countywide Library service

Email : ask.library@derbyshire.gov.uk

Derbyshire Library Service looks forward to welcoming you.

Please check our website for opening hours and updated safety measures.

You can visit a library without an appointment. There may be a short wait due to restrictions
on numbers.

Please wear a face covering, unless exempt. If you need to use a computer, please ring the
library.

Find out more and join online from our website - www.derbyshire.gov.uk/libraries

Tel : 01629


https://www.mooc-list.com/university-entity/open-university?static=true
https://www.gov.uk/government/news/new-free-online-learning-platform-to-boost-workplace-skills
https://covidmutualaid.org/local-groups/
https://ed.ted.com/
mailto:ask.library@derbyshire.gov.uk
http://www.derbyshire.gov.uk/libraries

DERBYSHIRE
County Councill

Anyone with an enquiry can contact our Derbyshire Library Information Service.

As well as providing details about our library services, this is a general information service and we can also
arrange to deliver digital skills support over the phone:

Tel: 01629 533444
Email: ask.library@derbyshire.gov.uk

From 5/11/20 Derbyshire Libraries are open on a Book & Borrow basis in line with the current gov-
ernment restrictions.

Due to the restrictions, we are currently unable to open Melbourne Library. This will be monitored so it
can be reopened as soon as this is possible.

Libraries are currently open for their regular hours but will close at 5pm on any day/s they normally
open later.

All books and other items currently on loan will be automatically renewed until 11 January
2021 and will not incur any overdue charges.

To use Book & Borrow, you will be asked to:

e ring or email the library you want to collect books from to make an appointment. You will be given
a date and time for a collection slot. If you email, please include a phone number so you can be called
back to arrange a time.

e provide the name and library card number for each person who wants to borrow books, plus a
contact phone number.

e give information on the type of books you would like — i.e. genre, examples of authors, format, or
opt for a ‘lucky dip’. Maximum 10 items per person for each collection slot.

e bring your library cards or card numbers for all the people you are collecting for, when visiting for
your pre-booked slot

e bring your own bags.

wear a face covering, as you would in a shop, unless you are in one of the exempt groups.

Our request service is also available for customers who wish to reserve books from other libraries.
You will still need an appointment to collect requested items. All books will be issued until 11 January.
We are currently unable to offer access to public computers in any of our libraries.

This is all subject to change due to the nature of the COVID-19 pandemic and the government guid-
ance that we need to follow.

Spring Term 2021 Learning for Leisure

Online brochure to access details go to :

www.derbyshire.gov.uk/coursesearch



mailto:ask.library@derbyshire.gov.uk
https://www.derbyshire.gov.uk/leisure/libraries/find-your-local-library/melbourne-library.aspx
http://www.derbyshire.gov.uk/coursesearch
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Here is a link to an online version of the Living

Well with Dementia Programme: https:// Living Well with Dementia Online Programme
surveys.derbyshcft.nhs.uk/s/

LivingWellWithDementia/

It has been developed by Derbyshire Community INHS|
Health Services & Derbyshire Healthcare NHS Derbyshire Healthcare  DerPYshire Community

es
3

MM Foundation Trunt
e v W0 Foundation Trua

Foundation Trust who are currently unable to pro-
vide their face to face Living Well with Dementia
groups due to COVID-19. This resource could be
helpful to people with mild dementia and their car-
ers & families. It has some useful links to activity
ideas & resources towards the end of the course.

Neighbourhood Watch Network

The Neighbourhood Watch Network supports individuals and groups to create safer, strong-
er and active communities. To find your local neighbourhood watch please go the Our-
Watch website on the link below and enter your postcode.

Website
Real-initely Women Community Support Group
Definitely Women have created a new group for women who @eaf:iqi$gl)7 O zoom

are deaf, deafblind, hard of hearing and any hearing loss. . -
virtual social chat

Especially in this difficult time with Coronavirus, they want to

support you to prevent you feeling isolated and lonely. They p - t
want all deaf and hard of hearing women to be included to t' : , W
‘ !

discuss various topics, drop in chat or even just a quick hello!

Every Thursday 2-3pm — they will be
around on Facebook group but most
will be using Zoom — more private and
Visit their website https://www.deafinitelywomen.org.uk/ to able to see each other with subtitle.
find out more.

They will be setting up Zoom topic group, and will include
caption/voiceover/BSL.

You can also read the latest Deaf-initely Women newsletter
HERE.


file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#communitysupport#communitysupport
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15045&qid=776859
https://www.ourwatch.org.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15058&qid=776859
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=15059&qid=776859
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The Government’s Covid Winter Grant Scheme to help support children on Free School Meals and other vulnerable people
in our communities, has now been translated to a local offer. Please follow this link for more information and share with
the families you support this Christmas.

DCC Covid-19 Winter Grants

armer

Derby & Derbyshire

We are continuing to provide
free and impartial energy
advice thoughout the

Coronavirus pandemic Insulate
your home

& find other ways

Stay warm
at home

to keep It warm

0800677 1332

or email us
de®mea.org.l.lk Access

Afford your grants and
energy bills financial
assistance

Upgrade
your heating
system


https://www.derbyshire.gov.uk/community/lottery-funding/covid-19-winter-grants/covid-19-winter-grants.aspx
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The ‘Winter Pressure Single Contact Point is a signposting, referral and
advice service open Nov - March 2020, by professional referral only.

Areas covered include:

+ Housing including cold homes, emergency heating and fuel poverty.

» Financial and employment concerns, access to food, pharmacy deliveries
and social connection.

» Practical help including reducing slips and falls, and links to other support
offers. Please note some support services have eligibility criteria.

For a referral form:

» Gotoderbyshire.gov.uk/winterpressures

« Oremail ASCH.CommunityResponseUnit@derbyshire.gov.uk

« For Derby City residents visit derby.gov.uk/cold-weather or call
01332 640000.

To find out more go to Healthy, Warm and Well in Derbyshire.
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As lockdown eases, we’re expecting THERE'S SAFETY
a rise in burglaries. Get practical tips
to burglar-proof your home at https://
www.ourwatch.org.uk/crime-
prevention/crime-prevention-toolkits/
burglary-prevention

IN NEIGHBOURS

Courty Coure

Press Release 11.09.20

Arts Derbyshire - A Necklace of Stars

Following on from the success of the first phase of A Necklace of Stars, we are
looking for older adults who are housebound (aged 65+) from across Derbyshire
to join us in a creative writing and embroidery project.

Arts Derbyshire is running a remote embroidery and creative writing project
where participants receive weekly* one to one phone calls with artists ‘arthur +
martha’. The artists will guide people through the process of creating beautiful
embroidered stars or creative writing themed around lullabies, for free.

The embroidered stars will be brought together to create a quilt which will be ex-
hibited alongside the creative writing and lullaby soundtrack around Derbyshire’s
cultural venues in 2022.

A Necklace of Stars hopes to increase confidence and wellbeing, reduce loneli-
ness, forge connections and re-ignite creativity.

If you are interested in taking part in this project (whether you have no experi-
ence or plenty), or know of someone who might enjoy getting involved, please
contact Sally Roberts on 07395 904386 or email sallyartsderbyshire@gmail.com

A Necklace of Stars is an Arts Council England supported collaboration between
Arts Derbyshire, DCC Public Health, Derbyshire Library Services and arts organisa-
tion arthur+martha.

* Weekly phone calls for approximately 4 weeks or until you are happy with the
work you have created.



https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=18732&qid=852613
mailto:sallyartsderbyshire@gmail.com
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. .
o .. ¢ Lesbian, Gay, Bisexual, Trans*
Covid 19 Update
Groups Running Virtually
DAY GROUP/EVENT
MONDAY Men’s Group/Women’s Group
on alternate weeks
TUESDAY Virtual drop-in
WEDNESDAY Trans support group/
late night telephone support
THURSDAY Virtual drop-in
FRIDAY Early evening telephone support
SATURDAY Youth group
SUNDAY Young people’s group

Youth Groups take place at different times during the week.

For links to join the groups/drop-ins, email info@derbyshirelgbt.org.uk or mes-
sage us on our Facebook page.

For links to join youth groups, email sallyh@derbyshirelgbt.org.uk

Call 01332 207 704 for more information or check out our website:
www.derbyshirelgbt.org.uk

Derbyshire LGBT+ is Derbyshire’s only LGBT+ specific support service, to sup-


mailto:info@derbyshirelgbt.org.uk
mailto:sallyh@derbyshirelgbt.org.uk
http://www.derbyshirelgbt.org.uk
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Derbyshire’s Autism Alliance:
supported by Autism Information & Advice and
Living Well with Autism.

Have you been diagnosed with Autism Spectrum Condition?
Are you the parent/carer/friend of someone living with Autism?
Do you want to meet like minded people and benefit from peer
support? Do you want to have an input into Derbyshire's support

services? If so, our Autism Alliance is the group for you!

The meelings will be a safe and posifive space where experiences, ideas,
thoughis and feelings can be shared openly - however, if lalking is nol for you,
you can simply come along and lislen in. Everyone is welcome. Each meeling
will also have a special gues! speaker and lakes place quarlerly.

Here is the schedule of meelings up unhl July 2021:

Wednesday 20™ January 2021 - Special guests Felicity Rossiyn, family ond
relationship therapist, who wil talk about Women and Grls and Autism, as well
as Citzens Advice Mid Mercia's digital lecming coordinator who will talk about
what online financial and benefits resources individuals may be efigible for.,

Wednesday 21¥ April 2021 - Special guest Dr Simon Bignell -~ Senior Lecturer in
Psychology of the University of Derby, who specialises in research info Autism,
ADHD, and Technology-Enhonced Leaming. Simon wil 1alk about the research
the university have been doing into ASC and what developments are in
peogress 10 further support indivicduals living with ASC.

Wednesday 217 July 2021 - Special guest Laurie Morgen - author of Traveliing
by Train: The Joumey of an Autistic Mother, Laune will be talking about her
expenences as an Autistic mother and mother of chidren iving with Autism
and how she has tumed her experiences into ¢ career as an cuthor, speaker
and workshop faclitator specialising in Autism.

The meelings will all be held over
Interested in joining? O Autism Jate
Simply email or call: -- i I€1ATE

il:
Email . |B)) DERBYSHIRE Dertyy &
gulismservice@cilzensad | County Councid Scwthern Dwebyshire

Tel: 01332 228 790 with Autism

vicemidmercio.org.uk Living Well
Q,.._.
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Derbyshire’s *NEW* Autism Alliance:
supported by Autism Information & Advice and
Living Well with Autism.

Have you been diagnosed with Autism Spectrum Condition?
Are you the parent/carer/friend of someone living with Autism?
Do you want to meet like minded people and benefit from peer
support? Do you want to have an input into Derbyshire’s support

services? If so, our Autism Alliance is the group for you!

The Aulism Alliance is an informal and non-judgemental quarterly meetling,
where individuals living with ASC, parents, family and friends, carers, and
professionals can meet to share their experiences of ASC and benefit from
peer support, meet a visiting speaker and learn a liffle more about ASC, meet
the teams behind Aulism Informafion & Advice and Living Well with Aufism,
and feed info what support is available in Derbyshire.

The meelings will be a safe and posilive space where experiences, ideas,
thoughts and feelings can be shared openly - however, if talking is not for you,
you can simply come along and listen in. Everyone is welcome.

The first Aufism Alliance meeling is on Wednesday 21* Oclober 2020.

Following meetfings will be held on:
Wednesday 20" January 2021
Wednesday 21% April 2021
Wednesday 21* July 2021

The meelings will all be held over Zoom and lake place at 15:00 (3pm).

Interested in joining? Simply email or call:
Email: gutismservice@citizensadvicemidmercia.orq.uk
Tel: 01332 228 790

The first meeting will host

visiting speaker Ben Holmes Qo AUtlsm re | ate

- founder of Autism &

Neurodiversity Coaching in @Dsnavsums Derby &
Chesterfield. SOy COMR o BB

He will be talking about ASC @,,.,m ¥ Living Well
& ADHD. with Autism
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Working Ways

Working Ways@®

Intensive Personalised Employment Support

Effective employment support for people with a disability.
For full details visit the website below or call on 08000155332

Website

Future
Learn

4 page flyer for Summer online courses

Psychological First Aid & COVID - PHE & Future
Learn free online course

All courses are

In an effort to get you some extra skills and give you the opportunity to help
get your local communities back on their feet, National Citizen Service
(NCS) will be running “Keep Doing Good”.

NCS this summer will be a 2 week programme delivered across August in
your community, where 15-17 year olds will work in teams guided by NCS
staff to Keep Doing Good.

Week 1 will give you brand new skills such as leadership, team building,
presentation skills and the chance to plan your very own social action pro-
ject. This will include workshops and activity sessions.

Week 2 will allow you to create and carry out your very own social action
and volunteering projects. Helping the community where it needs it the
most.

It's an exciting opportunity and the best thing is...it's completely free. So if
you’re looking for a new challenge or a chance to get out the house and

make a difference, visit wearencs.com and register today! Don’t worry this
won'’t stop you from doing the autumn 2020 or summer 2021 programmes.

Website


https://workingways.co.uk/
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17084&qid=819561
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17084&qid=819561
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17108&qid=820743
https://wearencs.com/keep-doing-good
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to secure
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s the right support

your futur® core

Acces

Acgess to: one-lo-one support, and sessions to;

« Bulld your conlidence
s Help 1o Improve vyour CV, covering

Contacts:

® ”"‘/l'\“(l voul Iinterview skills mnovatiean@inenterprisehel: org
01263 304004

iotters and application forms

« Searoh lor jobs

« Goaln work sxperisnos

The IN Enterprise Hub and Its partners can help you to getinto work,
tralning or any other opportunities to prepare you for work,

For more detalls visit www.inenterprisehub.org/get-in-work-club

>, ForHR m
e e ._‘ AP Fu+uros!
Aoy
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Natlonal National Careers service give free and impartial

Ca reers information, advice and guidance about career
» opportunities, learning and employment to any

erV|Ce Derbyshire residents aged 19 years and over
and to those aged 18 who are not currently in
education, employment or training.

Website

DERBYSHIRE
DERBYSHIRE L'I().m'.v Counci

County Counci

Derbyshire
Careers Service

Do you need help updating your CV and
uploading this to job search sites?

Derbyshire
Careers Service

Not sure what you want to do? Free
impartial careers advice will help

Derbyshire County Council Careers Service offers information,
advice and guidance 10 adults on employment and leaming.

Derbyshire County Council Careers Service offers information,
adwvice and guidance to adults on employment and learning.

Our stafl are:

« Experienced and qualifizd to a minimum of Level 4 in Information,
Adwice and Guidance

= Friendly, supportive and adaptable to learmer needs

« Impartial and able to advise on and refer to a wide range of local
provision

Our staff are:

« Experienced and qualified to a minimum of Level 4 in Information,
Advice and Guidance

«» Friendly, supportive and adaptable to learner needs

» Impartial and able to advise on and refer to a wide range of local

provision

During the COVID-1% outbreak our centres are dosed for face-to-face
appointments, but we're still offering impartial Information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we’re still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email

Please get in contact with your local Careers Coach as listed below

Please get in contact with your local Careers Coach as listed below:
« Chesterfield (Dronficld/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

+ Derbyshire Dales (Matiock/ Ashbaurne/8elper) contact Yvonne Power 07967
308873

« Chesterfeld (Dronfieid/Staveley/Alfreton/Eciangton] contact Wendy Leigh 07717
30385%

« Desbyshire Dasles (Matiock/Ashbourne/Belper] contact Yvonne Power 07967
308873

+ Erewash/South Derbyshire (Iikeston/Long Eaton/Heanor/Swadlincote) contsct
Chris Elerington 07896 804096

« High Peak [Buxton/Glossop/New Mills) contact Sarah Kelly 07967 391263

« Erewash/South Dertiyshire (likeston/Long Eaton/Heanor /Swadiincote) contact
Chnes Ellenington 07896 804096

« High Peak (Buxston/Glossop/New Mills) contact Sarah Kelly 07967 391263

« North East Dertiyshire (Qlay Cross/Bolsover /Shirebrook) comtact Becky Stancill
Q7767 670797

« North East Derbyshwe (Clay Cross/Bolsover/Shirebrook) contact Becky Stancill
07767 670797


http://www.derbyshire.gov.uk/ncs
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Free Domestic Abuse Awareness
Online Training Sessions for
Voluntary/Charity sector
workers/volunteers

Thursday 21+ January 10-11.30am
e Domestic abuse awareness

Tuesday 2™ March 12-1.30pm
e Older victims of Domestic abuse
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7 Derbyshire Nottinghamshire

- - ‘Wildlife Trust ) i

AMAZING CONSERVATION TRAINING OPPORTUNITY

Are you passionate about wildlife and nature? Do you want to work in
conservation, but haven’t got the practical experience and qualifications?
We're excited to offer full-time, funded traineeships based at Derbyshire
Wildlife Trust to gain a level 2 qualification in environmental conservation and a
bursary of over £11,000.

No previous qualifications are required — you just need to be over 18, have
enthusiasm for the natural world and be ready to learn new skills.

Interested?
Find out more at www.derbyshirewildlifetrust. org.uk/working-nature and if it
sounds like an opportunity for you, fill out the expression of interest form.

If you have any questions please contact us on enquiries@derbyshirewt.co.uk or 01773
881188

Working @u:am\a:
Nalur FUND
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ﬁET STARTED INHEALTH

'AND SOGIAL GARE

Tuesday 19th January - Friday 22nd January

Available for young people within Derbyshire, Leicestershire, Nottinghamshire,

Lincolnehira nnd Narthamntonshira

GETSTARTEDINHEALTH
'AND SOGIAL GARE

Tuesday 19th January - Friday 22nd January

Available for young people within Derbyshire, Leicestershire, Nottinghamshire,
Lincolnshire and Northamptonshire

Are you aged 16-30? Not in full time education, employment, or training?
The Prince’s Trust, in partnership with projects and employers in the East Midlands
are offering a FREE ONLINE employability training and privileged access to LIVE
VACANCIES, giving you a fantastic opportunity to start a career within Health &
Social Care. You can expect:

« Anintroduction to life in health and social care

* Understanding of the roles and responsibilities available

« Learning the values, skills, and attitudes required for a job in health and social care
+ Online CV support and interview advice

* Multiple speed interviews for live vacancies

* Upto 6 months of mentoring support
* This programme does not impact your benefits o ﬁ g.z
Interested? Limited places available

Register your interest by: -

emailing Adalgisa on adalgisa.mazzone@princes-trust.org.uk
or text: "H&SC and vour name" to 07929184426 u @n
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INFORMATION DAY TUESDAY 15T DECEMBER WITH COURSE STARTING 7™ DECEMBER

HEALTH & SOCIAL CARE/YOUNG PEOPLES’ HEALTH &
SOCIAL CARE VIRTUAL ACADEMY

T | =i 4- N {
vV ES Y : N
[ | ' \ h

Level 1 Award in Introduction to Health, Social Care and Children’s and Young
People’s Settings

< Course suitable if you don’t have Health & Social Care Adults qualifications

- Course suitable if you don’t have Health & Social Care Children’s and Young People’s
qualifications

- Course suitable if you have either of above AND want to prove capable of working with all age
ranges or make career move

A WEEK-LONG FREE COURSE TAYLORED TO YOUR NEEDS IN WHICH YOU WILL GAIN:

* Understand the range of service provision and roles within health and social care (adults and
children and young people), early years and childcare

* Understand the principles and values in health and social care (adults and children and young

people), early years and childcare

Introduction to duty of care in health, social care or children’s and young people’s settings

Introduction to mental health awareness

Keeping yourself and others safe from COVID-19

Employability support with National Careers Service, CV and Interview Skills Workshops which will

incorporate local Employers participation and local vacancies

Can be a stepping-stone towards Kickstart participation
rs taki rt in the Academy who will gi an insight of what it’s like ing for them:
Penderels Trust — have opportunities throughout Derbyshire
Oakford Manor (Glossop) confirmed they will offer guaranteed interviews
Arnfield Care (Glossop)
- Potentially more to be added and perhaps local to your area............

Working in Partnership:

55 g e

e Darsyehyrs Nt DWP Tt
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Take steps
towards your
future career

Step Into Employment is a FREE 6-week

employabllity programme for people In Darbyshire
who are not in employment, education or training.

Covavring:

« GV preparation

* |mwrview technkgues

» Job ssarch support

¢ Practical work sxperience

Delverad by NLT Tralning Sarvioes, this funded progremme aims io ghve you
the ki srvd practionl support to gain pald employmant.

Cambining adlassroom tuiaring with In-oom pamy work sxperdencs, this courss is
dasizrad to inoreass your amplayabiity options.

Our exparianced tutor will wark with you to help you overcama bariers
0 amployment.

Places are limited
Priority given to 16 = 24 year olds
Get in touch to find out more and register:

T : 07947 550571
E : janice.parker@nit-training.co.uk

www.nlt-training.co.uk

g FUtULES -
Age [e——————




Wednesday 12th January 2021

DERBYSHIRE
County Council

CISIONZ;

Yowur locaol careers & advice magazine
Nottiaghamahire - Avtumn 2020

o
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How to choose
your A Levels

Local Directory
Inside!

Howe o \oacheup yhow

We rking in "L NEW!T Levels
Portrernbhp wah
20020 C DYy
www.decisionz.co.uk

‘ﬁa) follow ws on Instagrom
: FOecivenINOTL

http://magazine.decisionz.co.uk/books/qdus
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Free courses in

Derbyshire and Derby

City. For anyone living

with a long-term health
condition;

helping you live well,
gain confidence and

learn new skills.

Take control of your life.

Uving with a Long-Term Condition
Programme aims to help you taks
control of your long term heaith
conditions, helping you live well.

The programme is for anyone living with any
long t2rm health condition(s). Join this FREE 6
week course to help you manage your day-to-
day Iife.

This programeme Is for you If:

Your lliness is affecting
your everyday life

You want things to
change for the better
You want to achieve the

best quallty of fife
despite your condition

We work with patients, carers and healthcare
professionals to create a community of people
that have the skills and knowledge to help you
gain confidence and live a fuller life.

OnBO® OonHe Oude@
fOR 20700082 .20700002 20T

The Course

Peopie with long-term conditions face many
simlilar issues such es fatigue, pain, frustration,
stress and depression.
The course looks at how to manage these whilst
working alongside your healthcare providers. By
jolning the course you will:
Leam new skills to manage your health
condition better

. Feel confident and more in control of your
life

«  Develop confidence in the dally
management of your specific condition
«  Meet others and share similar experiences

«  Leam about developing more effective
relationships with health professionals.

The sbx-week course can help you taks control of
your heaith. Rt focuses on what you car do rather
than what you can’t. Each session Is 2.5 hours,
once a wook where you will leam:

How to deal with symptoms like pain and
tiredness

«  Howto cope with depression or feeling low
Relaxation techniques
Appropriate physical activity

DERBYSHIRE
County Council

. Mu‘ym“‘

«  How to effectively communicate with
tamily, friends and health professionats

«  How to plan for the future
How to set realistic goals and pacing
yourself.

The programme is run by two trained tutors who

themselves live with long-term conditions and

can give you practical advice based on their own
life experiences.

Call us on 07487 257187 or 07939 323365 for
more information. If you would like to make 2
referral, than call or email
wlitc@citizensadvicemidmercia.ong.uk
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FREE Online Drug and Alcohol Training

Derbyshire Alcohol Advice Service and Der-

Derbyshire N :

byshire Recovery Partnership are continuing Recoverv Z s
to offer free drug and alcohol training during R '
this time despite the disruption caused by Pannership w
Covid-19.

Our training is currently being delivered
online and we are breaking it down into inde-

pendent modules. The first modules are These course are all FREE to
available and being offered free now. health, social and community

) staff and volunteers working
Spaceg are currently available on the follow- with adults in Derbyshire and
ing training:

can be booked at https://
alcoholadvice.eventbrite.com

Thurs 1st Oct - Substance (Drug) Awareness

Tues 13th Oct - Substance (Drug) Awareness

Thurs 5th Nov - Alcohol Awareness

Tues 17th Nov - Substance (Drug) Awareness

Working Ways

Working Ways@®

Effective employment support for people with a S v Sy

disability.
For full details visit the website below or call on
08000155332

Website



https://linkscvs.org.uk/civicrm/mailing/url?u=21215&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21215&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://linkscvs.org.uk/civicrm/mailing/url?u=21214&qid=910988
https://workingways.co.uk/
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In an effort to get you some extra skills and give you the
opportunity to help get your local communities back on
their feet, National Citizen Service (NCS) will be running
“Keep Doing Good”.

NCS this summer will be a 2 week programme delivered |

across August in your community, where 15-17 year olds \ Website
will work in teams guided by NCS staff to Keep Doing

Good.

Week 1 will give you brand new skills such as leadership,
team building, presentation skills and the chance to plan
your very own social action project. This will include work-
shops and activity sessions.

Week 2 will allow you to create and carry out your very own
social action and volunteering projects. Helping the com-
munity where it needs it the most.

I's an exciting opportunity and the best thing is...it's com-
pletely free. So if you’re looking for a new challenge or a
chance to get out the house and make a difference, visit
wearencs.com and register today! Don’t worry this won’t
stop you from doing the autumn 2020 or summer 2021 pro-
grammes.

Decisionz magazine for young people of-
fering advice and support.. http://
magazine.decisionz.co.uk/books/gdus

PBcisions;


https://wearencs.com/keep-doing-good
http://magazine.decisionz.co.uk/books/qdus
http://magazine.decisionz.co.uk/books/qdus
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Derbyshire
Careers Service

Have you been made redundant and need
help finding new employment?

Derbyshire County Council Careers Service offers information,
advice and guidance to adults on employment and learning.

Our staff are:

» Experienced and qualified to a minimum of Level 4 in Information,
Advice and Guidance

= Friendly, supportive and adaptable to learner needs

» Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are closed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email.

Please get in contact with your local Careers Coach as listed below:

« Chesterfield [Dronfield [Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

« Derbyshire Dales (Matlock/Ashbourne/Belper) contact Yvonne Power 07967
308873

« Erewash/South Derbyshire (llkeston/Long Eaton/Heanor/Swadlincote) contact
Chrris Ellerington 07896 204096

« High Peak (Buxton,/Glossop/Mew Mills) contact Sarah Kelly 07967 391263

» North East Derbyshire (Clay Cross/Bolsover,/Shirebrook) contact Becky Stancill
07767 670797
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Derbyshire
Careers Service

Do you need help updating your CV and
uploading this to job search sites?

Derbyshire County Council Careers Service offers information,
advice and guidance 1o adults on employment and leaming.

Qur stafl are:

« Experienced and qualifiad to a minimum of Level 4 in Information,
Adwice and Guidance

= Friendly, supportive and adaptable to leamner needs

« Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email

Please get in contact with your local Careers Coach as listed below:

« Chesterfeld (Dronfieid Staveley/Alfreton/Eckangton) contact Wendy Lesgh 07717
30385

« Desbyshire Dales (Matock/Ashbourne/Belper] contact Yvonne Power 07967
308873

« Erewash/South Dertwyshire (likeston/Long Eaton/Heanor /Swadiincote) contact
Chns Eflenington 07896 804096

« High Peab (Bunton/Glossop/New Mills) contacs Sarah Kelty 07967 391263

« North East Derbyshwe (Clay Cross/Bolsover/Shirebrook) contact Becky Stancill
07767 670797
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Derbyshire
Careers Service

Not sure what you want to do? Free
impartial careers advice will help

Derbyshire County Council Careers Service offers information,
adwice and guidance te adults on employment and learning,

Our staff are:

« Experienced and qualified to a minimum of Level 4 in Information,
Advice and Guidance

« Friendly, supportive and adaptable to learner nesds

« Impartial and able to advise on and refer to a wide range of iocal
provision

During the COVID-1% outbreak our centres are closed for face-to-face
appointments, but we're still offering iImpartial Information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or emai

Please get in contact with your local Careers Coach as listed below

« Chesterfield (Dronfield/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

« Derbyshire Deles (Matiodk/ Ashbaurne/Selper) contact Yvonne Power 07967
JORB73

+ Erewash/South Derbyshire (Ilkeston/Long Eaton/Heanor/Swatlincote) contsct
Chris Elerington 07896 804096

« High Peak [Buton/Glossop/New Mills) contact Sarah Xelly 07967 391263

« North East Dertiyshire (Clay Cross/Bolsover /Shirebrook) comact Becky Stancill
07767 670797
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Do you need help to discover your digital skills
and to look for online learning/courses?

Derbyshire County Council Careers Service offers information, advice and
guidance to adults on employment and learning.

Our staff are:
« Experienced and qualified to 3 minimum of Level 4 in Information,

Advice and Guidance
« Friendly, supportive and adaptable to learner needs

«» Impartial and able to advise on and refer to a wide range of local
provision

During the COVID-19 outbreak our centres are dosed for face-to-face
appointments, but we're still offering impartial information, advice and
guidance in other ways. Support will be available via telephone, Skype,
text and / or email.

Please get in contact with your local Careers Coach as listed below:;

+ Chesterfield {Dronfield/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

Derbyshire Dales (Matlock/Ashbourne/Belper) contact Yvonne Power 07967 308873

Erewash/South Derbyshire (Iikeston/Long Eaton/Heanor/Swadlincote) contact Chris
Elerington 07896 804096

« High Peak (Buxton/Glossop/New Mills) contact Sarah Kefly 07967 391263

North East Derbyshire {Clay Cross/Botsover/Shirebrook) contact Becky Stancill 07767
670797
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Derbyshire
Careers Service

Information of our service during
the Covid-19 outbreak

Our centres are currently dosed for face-to-face appointments, but we're
still offering impartial information, advice and guidance in other ways. Get
in touch if you're looking for work, training, education and / or recently
been made redundant?

Derbyshire County Council Careers Service are continuing to work to
support Derbyshire residents and are open to referrals. This support will
be via telephone, Skype, text and / or email.

Please get in contact with your local Careers Coach as listed below:

Chesterfield (Dronfield/Staveley/Alfreton/Eckington) contact Wendy Leigh 07717
303855

Derbyshire Dales (Matiock/Ashbourne/Belper) contact Yvonne Power 07967 308873

Erewash/South Derbyshire (likeston/Long Eaton/Heanor/Swadlincote) contact Chris
Ellerington 07856 804056

High Peak [Buxton/Glossop/New Mills) contact Sarah Kelly 07967 391263

North East Derbyshire (Clay Cross/Bolsover/Shirebrook) contact Becky Stanall 07767
670797
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Change Grow live

Supporting young people who are using drugs or ghange
alcohol, feel they have a problem and want some row
help. We’re not here to judge you or tell you what L'VG
to do, but we can help you make the changes you
want to make.
website
Supporting children who are seriously affected by HOW
someone else's substance misuse. ACTION EOR
CHILDREN
WORKS
Website
Derbyshire Recovery and Peer Support Service
Telephone:
01773 303646

The Derbyshire Recovery and Peer Support Service
has set up a helpline. Email: derbyshire@cgl.org.uk.

Monday to Friday - 09.00 - 17.00

(Will be reviewed regularly and times/days could be
expanded).



http://www.changegrowlive.org/young-peoples-service-derbyshire/info
https://services.actionforchildren.org.uk/derbyshire/space-4-u/
mailto:derbyshire@cgl.org.uk
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National Gambling Helpline

24/7 service, ran by Gamcare, core element of
the National Gambling Treatment Service

For both harmful gamblers and affected others.

Work through some immediate strategies to try
and reduce the gambling in the short-term.

Can also place referral for the person to access
specialist partner service in their local area.

0808 8020 133

online help for problem gamblers
https://www.gamblingtherapy.org/en/

=)
ga m I n g gambling-therapy-presents-gt-app

https://www.ygam.org/


https://www.gamcare.org.uk/get-support/find-local-treatment
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GamCare Midlands partner Aquarius :
aquarius

gambling@aquarius.org.uk
0300 456 4293

CBT and various psycho-social intervention techniques,
group-based gambling recovery courses.

We would refer a severely harmful gambler to Aquarius, our
local Gamcare partner service, for specialist support. As
many sessions as a client wishes, can be conducted

via telephone or in person.

\ /
N .

—rehabZaddiction

—_—
e

0800 140 4690/ https://www.rehab4addiction.co.uk/

Rehab 4 Addiction is a free addiction helpline run by people who’ve beaten addiction in their own lives.
Rehab 4 Addiction was founded to assist those affected by substance misuse and their loved ones. We
offer a range of services and help signpost you to the most effective treatments.



mailto:gambling@aquarius.org.uk
mailto:gambling@aquarius.org.uk
https://www.rehab4addiction.co.uk/
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Online information about sexual health, limited services

are available and urgent appointments can be booked

at London Road Community Hospital, Derby. Please be

aware that the service is nor currently offering walk-

in services at its clinics. Please see website for more ,
service details: https:/ S———
www.yoursexualhealthmatters.org.uk/ p |

Being Me a local CIC who are offering FREE Mental Health Support for children (mainly pri-
mary) and also for schools! They are offering to do FREE Zoom support and sessions with-
in school to support both teachers and children.tact

Email- contactbeingmenow@gmail.com
Website - www.being-me.info

Facebook - @beingmeorganisation



https://www.yoursexualhealthmatters.org.uk/
https://www.yoursexualhealthmatters.org.uk/
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CAMHS - Supporting bereaved children during the outbreak of

Covid-19

The outbreak of Covid-19 means that many aspects of our lives have changed. School is closed for
most, lots of families are working from home, and we are all having to spend more time apart. The news
is full of talk of the virus and the effect it is having.
Many children and young people will have questions and worries about the virus, but those who have
experienced the death of someone important or who have an ill family member might be particularly
worried.
This has been created to provide information to help professionals feel more informed about how best to
support children, young people and their families with bereavement.

To view full information please click link below
CAMHS - Supporting bereaved children during the outbreak of Covid-19

Childrens guide to Coronavirus Website

UNICEF for Every Child

Website

ONLINE Postal Condoms Website

What support do they offer? Information and advice on man-

aging anxiety, bullying, internet safety, staying safe and a C h i ld li ne

place you can speak to trained councillors.
Telephone: 0800111 1 ONUINE, ON THE PHONE, ANYTIME

childline.org.uk | 0800 1111

Online Chat: Available on their website
ChildLine — Website



https://linkscvs.org.uk/sites/default/files/cco-childrens-guide-to-coronavirus.pdf
https://www.unicef.org/coronavirus/how-teenagers-can-protect-their-mental-health-during-coronavirus-covid-19
http://www.yoursexualhealthmatters.org.uk
https://calmharm.co.uk
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=16533&qid=808937
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Action for Children - www.actionforchildren.org.uk

What support do they offer? We protect and support children and young
people, provide practical and emotional care and support, ensure their voices
are heard, and campaign to bring lasting improvements to their lives. Offering
support around fostering, adoption and through resources.

Daily tips and tricks on how to boost your wellbeing/ Feel Good Booklet

Website

Papyrus

PAPYRUS

Papyrus provides confidential support and advice to
PREVENTION OF YOUNG SUICIDE

young people under the age of 35 who are
experiencing thoughts of suicide, and anyone worried

about a young person at risk of suicide. Website
P @
ﬂ D_erbyshire Carers Assqciation (DQA) run support ser-
vices for Young Carers in Derbyshire
YOUNG
CARERS

Young people’s experience of loneliness in spring/ sum-
mer 2020 lockdown and beyond

You can read the new leaflet here.

https://lonelynotalone.org/



http://www.actionforchildren.org.uk
https://www.actionforchildren.org.uk/support-for-parents/
https://www.google.com/url?sa=i&url=https://en.wikipedia.org/wiki/Action_for_Children&psig=AOvVaw2QOR4qNX2e0j_c4CNr4qzV&ust=1585991607400000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCMDws6X1y-gCFQAAAAAdAAAAABAD
https://papyrus-uk.org/
https://derbyshirecarers.co.uk/young-carers
http://www.carersinderbyshire.org.uk/uploads/documents/young_carers/young_carers_leaflet%202.pdf
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CHAT ===

WE HELP 11-19 YEAR OLDS
WITH ALL KINDS OF THINGS:

"

| It's safe and eas
2 HEALTHY for you to speak tyo

EATI NG 4 qualified health

professional. Just
send a text, you

don’'t have t
your ::moegwe wg x{-? h

Discreet and
Quick, it only takes

Onhe message to
start making a r/

difference. . RELATIONSHIPS {}

m\mﬁ

TEXT US FOR CONFIDENTIAL ADVICE AND SUPPORT J

e e—— e —EE
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Mermaids

Mermaids has been supporting trans and gender-diverse children,
young people, and their families since 1995.

Website

Talk to us on
0808 801 0400
Helpline Open Monday to Friday, 9am to 9pm

Calls to Mermaids are confidential and any details recorded will not be shared with a third party. All staff, trus-
tees and volunteers are required to comply with our Privacy and Confidentiality policies.

If you wish to know more about our Confidentiality, Privacy and Safeguarding policies please see below.

New online access for Sexual Health Services

Your Sexual Health Matters @ Home! Derby and Derbyshire Sexual Health Ser- .,
vices now have a number of services that you access from the comfort of your ~ S¢ XUC}!

own home. heO"'h

. . . . . matters
The following new services are free, confidential and non-judgemental:

Condoms by post — this includes C-Card for 13-24 year olds and 24 years+
Oral contraception — virtual assessment and prescriptions posted out
Postal emergency contraception (over 16s only). Under 16s can still contact
the service to request emergency contraception via our information and
booking line
STI & HIV testing — including treatment for chlamydia by post
Virtual sexual health promotion advice
Photo diagnosis for lumps, bumps and warts (18 years old and over)
For more information visit the website: www.yoursexualhealthmatters.org.uk
or Information and Booking line: 0800 328 3383.



https://mermaidsuk.org.uk/
http://www.yoursexualhealthmatters.org.uk

Wednesday 12th January 2021

DERBYSHIRE
County Council S

HEALTH

WE HELP 11-19 YEAR OLDS
WITH ALL KINDS OF THINGS:

p ‘ It's safe and easy
A HEALTHY for you to speak to

7 EATING 2 qualified health

7 professional. Just

D s sendatcxt,you
don’t have to give

4 your name.
BULLYING
: Discreet and
“<“W Quick, it only takes
One message to
start making a
difference...

NHS |
: R R 2 e Servcn TEXT US FOR CONFIDENTIAL ADVICE AND SUPPORT
W h ! \\ '; T T
= ' N 4 l‘. L ' AN '\
N &

07507 330025

Access free, discroet & confidential sexual health
sorvices direct to your home
l'wﬂ'm:’é
fitt hy

Emergency

. 4 21 .'_ [
confraception LTy
lasting

Virtual
SULES’

saaed Rl premmeten sibaie

i

VEIL www.yoursexuathealthmatters.org.uk
1o request our online service

AN SEXVUQ
' health
Information & Booking Line: 0800 328 3383 —
TS Soevice Is Tunoed by Oatyshie County Councll =
and geiweed by Decbyshive Community Health DERBYSHIRE
SUIVICes NHES Foundation Trust iy LN

vy 000



Wednesday 12th January 2021

DERBYSHIRE
County Council

Derbyshire’'s ONLY Specialist LGBT+ Youth Service

We are running a new weekly online sessions for
young people who are 11 to 13 years old and live
within Derbyshire.

Contact Sally for more information:

sallyh@derbyshirelgbt.org.uk

11-13 vears old?
Live within Derbvshire?

Get in touch with us to find out more information.
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YOUNG
COVID-19 CARERS

PANDEMIC

SERVICE

SUMMER / AUTUMN 2020

The Young Carers Service is still operating
and taking on new referrals,

Young Carers on the service might receive:

«  Telephone calls with thedr support worker

»  Video calls with their support worker

«  Video calls with other young carers 1o take
part in games and activities

«  Activity packs through the post

«  Home visits outdoors in gardens or on
doorsteps with their support worker

«  School visits, or video calls, while at school
with thesr support worker

«  Family support telephone calls or text
messages

«  Email resources and information

Group activities and outings are not currantly
oparating due to COVID-19, but will re-start as
soon a5 thay can be done safely,



Are you worried about a child
during Covid-19 in England?
There's now one co-ordinated response

centre: See, Hear, Respond

In England, call 0800 157 7015 or visit
barnardos.org.uk/see-hear-respond

Funded by the Department for Education and
managed by Barnardo's, See, Hear, Respond will
contact every referral so no child gets missed,

We'll then find a partner best placed to support the
most isolated and at risk children in your area.

They’ll get help in one or more of four ways:

¢ a self-service online hub of support and
information

 online support including advice, guidance, and
one to one and group therapy

& direct, face to face intervention, or

& helping children and young people reintegrate
back into school.

Don't hesitate to call between 9am-9pm Monday- s Funded by Beltave in
Friday, and 10am-6pm on Saturday and Sunday. & children
Department T X

& for Education UdiBarnardo's

Is Covid-19 hurting
your family?

Struggling to cope?
Feeling isolated?
Worried for your children?

There’s somewhere safe to get
help and support.

Call us free on 0800 157 7015

We're there 9am-9pm Monday
to Friday, and 10am-6pm at
weekends.

Or visit barnardos.org.uk/c19 = Believe in

children

(Il Barnardo's

DERBYSHIRE
County Council
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Is lockdown making
you worried or sad?

Family finding it tough?

Nervous about going back to
school?

There’s somewhere safe to get
help and support.

Call us free on 0800 157 7015

We're there 9am-9pm Monday
to Friday, and 10am-6pm at
weekends.

et Believe in

Or visit barnardos.org.uk/c19 a children

(.| Barnardo's
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Coronavirus (COVID-19): health, care and volunteer workers parking pass and concessions

This guidance describes the terms of use around the government’s free council car parking scheme for
NHS workers, social care workers and NHS Volunteer Responders.

Derbyshire Carers Telephone Befriending

Telephone Befriending at Derbyshire Carers Association
(DCA) is a regular friendly call from a fully trained volunteer to
help alleviate isolation and provide some company and light
conversation to adult Carers (over 18) within Derbyshire (not Association
Derby City). DCA phone volunteers give support, reassur-
ance, a listening ear.

Derbyshire

The DCA Telephone Befriending service is continuing to run in

the usual manner throughout the COVID-19 period. DCA es-

tablished Volunteer callers are continuing to make their calls

from home, as usual, to Carers they have previously been matched with, as well as any new Carers needing a
chat. DCA Peer Support staff are also helping to provide befriending calls to isolated Carers during this time of
increased need.

During the COVID19 period DCA are able to continue to offer support from their Telephone Befriending service to
those Carers who are, or have become, more isolated or who are extremely vulnerable. Support and signposting
can also be provided during the calls, where the Carer is in need of other information and local support.

If you feel you as a Carer would benefit from telephone support, or wish to discuss the Telephone Befriending,
please contact DCA on: 01773 833833

British Red Cross online training course for coronavirus

volunteers

Whether you're volunteering with a charity or lending a hand to

a neighbour, this step by step guide tells you how to look after

yourself and others. This training was designed by the British

Red Cross for anyone who is responding to the coronavirus British
outbreak. Whether you’ve been deployed by a charity or have +Red
decided to lend a hand to a neighbour, it tells you what you Cross
need to know to look after yourselves and others. The content

of this course will be regularly updated to reflect the latest situ- Website
ation and advice from government.



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#volunteering#volunteering
https://ndva.us2.list-manage.com/track/click?u=96ade5f8c2631a046d38e81b3&id=0c6303af1e&e=d522740089
https://rise.articulate.com/share/bOiebd5nNsS8qqBvYouYG_Ompki_m61e#/
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Leon Taylor | Census Engagement Manager | Office for National Statistics

Cen SUS | +44 (0)7452 942702 |

202 1 leon.taylor99 @field.census.gov.uk | www.census.gov.uk

Introducing Census 2021
What is the census?

The census is a survey that happens every 10 years and gives us a picture of all the people and house-
holds in England and Wales. By taking part, you’ll be helping make sure you and your community get the
services needed now and in the future.

The history of the census

The first census was in 1801 and the most recent in 2011. The Office for National Statistics (ONS) runs the
census in England Wales and the next one will happen on Sunday 21 March 2021.

Why does the census matter?

The information it collects helps plan and fund services in your area. This could include transport, educa-
tion and healthcare.

Charities also use census information to help get the funding they need. Businesses use it to decide
where to set up, which creates job opportunities.

The census must be completed by law

You must complete the census by law. If you do not, or if you supply false information, you could be fined
up to £1,000.

Moving the census online

Census 2021 will be the first ‘digital-first’ census. It’s easy to do and can be done on any device. Should
you need a little assistance there’ll be locally based Census Support Centres. And if you prefer you will
still be able to fill in a paper version.

To find out more about the Census 2021 Visit https://census.gov.uk/

Temporary Census Jobs

https://www.censusjobs.co.uk/



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#local#local
mailto:leon.taylor@field.census.gov.uk
http://www.census.gov.uk/
https://census.gov.uk/
https://www.censusjobs.co.uk/
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Any other Local info.

Derbyshire Carers Association (DCA) run support services
for Young Carers in Derbyshire

Carers in
Derbyshire

Young people’s experience of loneliness in spring/ summer
2020 lockdown and beyond

https:/lwww.carersinderbyshire.org.uk/young-carers

Library News

DERBYSHIRE

Some libraries across Derbyshire are to begin reopen- County Council
ing from next week with several temporary changes in 2

improving life for local people
place to keep customers and staff safe. P ’

County libraries to roll out reopening with safety a priority

Website

For further updates about your local library please
use both links below:

January Online Writing for Wellbeing workshops on the theme of Beginnings

Derbyshire author Leonie Martin is offering a choice of two January dates

on Zoom for her latest online Writing for Wellbeing workshop on the theme

of Beginnings: Saturday 9th January 11:00-13:00 and Wednesday 13th January
11:00-13:00. Both workshops will include the same engaging writing activities and
an opportunity to share your work within a safe and relaxing ‘virtual’ space. No previ-
ous experience is required, but you'll need access to Zoom along with your pre-
ferred writing materials. Early booking is advised as the number of places has been
reduced to suit the online environment. Please contact Leonie

on leonie.martin@me.com with any queries. To choose a date and book your place,
please click on the link below:

https://www.eventbrite.co.uk/e/131451949319



file:///C:/Users/71079451/Desktop/Nusrat%20Sohail/Community%20update%20-%20NS%20-%20SDSD%2026.5.2020.docx#local#local
https://derbyshirecarers.co.uk/young-carers
https://www.carersinderbyshire.org.uk/young-carers
https://linkscvs.org.uk/sites/all/modules/civicrm/extern/url.php?u=17478&qid=829568
https://www.derbyshire.gov.uk/council/news-events/news-updates/news/browsing-the-shelves-to-return-as-more-libraries-set-to-re-open.aspx
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https://www.eventbrite.co.uk/e/131451949319
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Let’s get tested.
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Census 2021 will provide a snapshot of modern society

Households across Derbyshire will soon be asked to take part in Census 2021.

The census is a once-in-a-decade survey that gives us the most accurate estimate of all the people and households in England
and Wales. It has been carried out every decade since 1801, with the exception of 1941.

It will be the first run predominantly online, with households receiving a letter with a unique access code, allowing them to
complete the questionnaire on their computers, phones or tablets.

“A successful census will ensure everyone from local government to charities can put services and funding in the places
where they are most needed”, lain Bell, deputy national statistician at the Office for National Statistics, said.

“This could mean things like doctors’ surgeries, schools and new transport routes. That’s why it is so important everyone
takes part and we have made it easier for people to do so online on any device, with help and paper questionnaires for those
that need them.”

Census day will be on March 21, but households across the country will receive letters with online codes allowing them to
take part from early March.

The census will include questions about your sex, age, work, health, education, household size and ethnicity. And, for the first
time, there will be a question asking people whether they have served in the armed forces, as well as voluntary questions for
those aged 16 and over on sexual orientation and gender identity.

Results will be available within 12 months, although personal records will be locked away for 100 years, kept safe for future
generations.

For more information, visit census.gov.uk.




